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Background

ShipWorks connects directly to your InstanteStore account. With one click, or on an automated schedule, your

orders are downloaded from InstanteStore. As soon as you process a shipment, ShipWorks communicates the

updated order status, shipping method and tracking information back to InstanteStore.

This article will guide you through the process of how to add your InstanteStore store to the ShipWorks software.

First Things First

Before you begin, you will need to have a few things available to you:

1. Your InstanteStore Merchant Admin Username and Merchant Admin Password.

2. Your ShipWork administrator username and password.
The Process

Configuring InstanteStore to Connect to ShipWorks

1. Log into your InstanteStore admin panel.

Merchant Admin Login

Merchant Admin Username: |yourusername

Merchant Admin Password:  |sseresrssanns

Login As Merchant Admin H Forgot Login Info
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2. Click on 3rd Party Integration located in the left menu panel. Then, click on ShipWorks.

ge Settin
UPS WorldShip
eBay Auction Integration
Configure eBay

Create eBay Project

Delete eBay Project

ShipWorks \h

3. You will need to create a unique username and password which will be used when connecting your
InstanteStore store to the ShipWorks software. On the ShipWorks Settings screen, enter

the username and password you would like to use to connect ShipWorks and then click the Configure
ShipWorks button.

ShipWorks Settings

Configure a username and password for your ShipWaerks integration. This will be used by Shipworks te connect to your store. Do NOT
re-use your InstanteStore administrator username and/or password!

Your ShipWorks Module URL is

https://wwwo64.instantestore.com/secure/ merchant37005/ shipworks.cfm %

Username: | €NLer a username

Password: | enter a upassword

Configure ShipWorks

Note: After clicking the Configure ShipWorks button, you will be prompted that ShipWorks has been con-
figured.

ShipWorks configured

ShipWorks Settings
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4. Greatll You are now ready to add your store to the ShipWorks software. Leave the ShipWorks
Settings screen open. You will need to copy the ShipWorks Module URL in justa moment.

Adding InstanteStore to ShipWorks

1. Launch the ShipWorks application and log in as a user with administrator permissions.

2. Click on the Manage tab. Then, click the Stores button.

Home Output Manage View

83T EH @

Isers Email Filters Templates Actions
Accounts

Configuration

3. Next, click on the Add Store button.

Manage Stores - p— u
Store Name Store Type Last Download Edit
* -
Delete

E &

5
;
g

57

Close

4. From the What Platform do you sell on? drop-down menu, select InstanteStore. Then, click Next.
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ShipWorks Setup

Online Store

Configure ShipWorks for your online store,

What platform do you sell on?
InstanteStore -

Wl Generic - Madule * hasy ko do fater.]
G Grouporn
& F Infopia

T Jigoshop |!!

LemonStand
Lime Light CRM
LiveSite
4} Loaded Commerce
Iyl Magento
1 Marketplace Advisor

I Mext = I[ Cancel

5. Enter the Username and Password that you configured on the ShipWorks Settings screen of your
InstanteStore admin panel. Then, copy the ShipWorks Module URL from the ShipWorks Settings screen of

your InstanteStore admin panel and paste it into the Module URL field on the Store Setup screen in ShipWorks.
Click Next.

ShipWorks Setup — ==

Store Setup
Enter the following information about your online store.

Enter the administrator username and password you use to login to your online store:

Username: yourusername

Paszword: esssssssssse

Enter the URL to the ShipWorks module. For help installing or finding the module
URL, dlick here.

Module URL:  instantestore module URL

I Mext = I[ Cancel

6. On the Store Information screen, enter your Store Name: and Address:. Then, click Next.
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ShipWorks Setup

Store Information

Enter the name and physical address of your online store.

Store name: My Instante5tore
‘ (This is just how your store will display in ShipWaorks)
Address
Company: Widget Me This

Street: 123 Some Street

City: 5t Louis

State \Prov: Missouri -

Postal Code: 63123

Country: |United States v

7. Enter the additional Contact Information: for your store. Then, click Next.
Note: This information is optional.

ShipWaorks Setup

Contact Information
Enter the contact information for your store,

Contact Information

Website:  www.widgetmethis.com

Email: |

Phone:

8. Select how much order history you would like to download into ShipWorks during your initial download. The

default is to download all order history into ShipWorks. You can modify this by clicking on the Edit link.
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Store Setup
Configure how ShipWorks will work with your store.

@ ShipWorks will download orders starting from: Your first order (Edit

@ ShipWorks will download orders starting from:
@ Order # 0

(") Download all of my orders,

9. Select the online status from the available drop-down menu that you would like ShipWorks to update the

order to after a shipment is processed. Then, click Next.

Ij When a shipment is processed:
Upload the shipment tracking number

5et the online order status to: [Please select an order status, -

I Mext = I[ Cancel ]

10. Click Finish.
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Setup Complete
ShipWorks is ready to connect to your store.

ShipWorks is ready!
Wondering what's next?

Download Orders

ShipWorks will immediately start to download your orders, and will automatically check
for more every 15 minutes,

To force a download just dick the 'Download’ button: @

Print Shipping Labels
When you're ready to ship, select an order and dlick the "Ship Orders™ button: Lg

Get Educated

Manuals can be boring, but our Getting Started Guide is worth it

Your InstantsStore orders will begin to download automatically.
Still Need Help?

Please feel free to reach out to one of our awesome Customer Care representatives in St. Louis. We are

happy to assist you.
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