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Background

With ShipWorks it is possible to modify your label template (the template used to print your labels) to accom-
modate printing to 4" x 8" label stock. You can also modify the label to include additional information such as a

tracking number, ship date, label cost, or even your logo.

This is useful when you have label stock that includes a doc tab on which additional information needs to be prin-

ted or if you wish to add branding to your shipping labels.
This article will guide you through how to:
1. Create a 4" x 8" label template.

2. How to include additional information on the label.

#* Order Number, Tracking Number, and Label Cost
** ORYour Logo

First Things First

The instructions below will work for any shipping provider that you may use. We will be using FedEx in this

example. In addition, this article assumes that:
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* You are using 4" x 8" label stock that includes either space above the printed label or a doc tab above the
printed label.

* You're printing to a thermal printer

#* Your thermal printer is connected to your computer and you have successfully printed a test page to the

printer.
The Process
Creating the Template

The first step is configuring the template that you will use to print your labels. You will be creating a new tem-
plate and adding code to the template that tells ShipWorks to include the Order Number, Tracking Number and
Shipment Cost to the top of the printed label. (Don't worry, we give you the code below. You just copy and paste
it!)

If you would rather print your logo on the top of your label, we will give you code for that too!

1. In ShipWorks, click on the Manage tab and then click on Templates.

@ A BRI . © Shipping Tt
L1
- Home Cutput Manage | View Help Shipping

83 Y EH e

Stores  Users Email Filters | Templa Actions Shipping Options
Accounts Settings

Configuration

2. Inthe Template Manager, click on the Labels > Standard template to select it.
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Template Manager

= [C3) Emails
= |5 Invoices

- =] Blue

- |5 Elegant
- || Flowers
|:| Green

- 5] Red
- | =] Standard

= |5 Labels
|:| Amazon Commission

- |:*] Standard
@ Thermal

= [5) Packing Slips

- | =] Blue

- || Elegant

=1 —a

----- |=] Shipment Motification

- =] Brushed Metal

- =] Commerdial Invoice
- || Label with Invoice

- || Brushed Metal

m

3. Then, click the COPY button. and click OK.

Copy Template

==

Copy this template:

™
b

I || standard

Into this folder:

(= [5) Emails

E- £ Invoices

lJ Blus

- (&) Brushed Metal
- (=) Elegant

- (&) Flowers

|J Green

|J Red

- &) Standard
[= =) Labels

(5] shipment Notification

- (] Amazon Commission
- (&) Commerdial Invoice
- [£] Label with Invoice

- (] Standard

- (W] Thermal
[=I-+ (7= Parkinn Sline

©2016 ShipWorks

Page 4 of 19



4. You now have a copy of the ShipWorks Standard label template. If itis not selected, select it and then click

the Edit button.

Template Manager - - _: v [
= ) Emails " Edit
P — >
.j Shipment Notification d Edit
=3 Invoices
El o / ——
- 5] Brushed Metal F™3 Delete
- [ 5] Elegant
- [ 5] Flowers E Add
[=] Green |Z  New Template
|=] Red
(5] Standard I New Folder
=1 I7) Labels The template had no output for the selection due to S Copy

the context.

.j Amazon Commission
.j Commercial Invoice
- [=] Label with Invoice

- ] standard

- || standard (Copy)

- W] Thermal

—I- [ Parkinn Slins

=

love

=
5

&

)
g
o
=
)

5. Rename the template. For our example we will name the template Standard 4x8.

r

Template Editor L\\; -

Mame: Standard 4xa

I rrde | Aeccino | Oottioan

6a. Great! Now itis time to add the code we need. At the top of the Template Editor, select the Code tab.

-

Template Editor —_

Mame: Standard 4«3

Code |Preuiew | Settings|

e B | Hndn Readn | & Find and Renlars

6b. Click anywhere within the code and then press CTRL + A on your keyboard to select all of the code. Then,
press Delete on your keyboard. (Yes, we actually wish to delete all of the code!) You should now have a blank

template like the screenshot below.
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Template Editor -— g

Mame: Standard 4 [.t_| Edt Smippet -]
[ code | preview | settings|
4o [ [ | @unds MyReds | % Find and Replace

1 -

) Co)

Enter Code to Include Order Number, Tracking Number and Shipping Cost

If you would rather include your logo to the top of the label, skip down to the section on entering code to include

your logo.
6¢. Copy the below code by selecting it and pressing CTRL + C on your keyboard.

HTML

<xsl:stylesheet version="1.0"xmlns:xsl="http://www.w3.0rg/1999/XSL/Transform"xmlIns:sw="http://www.in-

terapptive.com/shipworks"extension-element-prefixes="sw">
<l-Imports -->
<xsl:import href="System\Snippets"/>
<xsl:output method="html"encoding="utf-8"/>
<I-- Start of template >
<xsl:template match="/"><xsl:apply-templates /></xsl:template>
<xsl:template match="ShipWorks">
<xsl:variable name="pageFont"select="font-family: Arial; font-size: 10pt;"/>
<html>

<head>
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<title>Interapptive ShipWorks Template</title>
<style>
body, table { <xsl:value-of select="$pageFont" />}
</style>
</head>

<body style="{$pageFont}">

<= XRXKXXXXKXXXXXXXXXXX Go down to line 25 where you can pick and choose what you want in the template

XXKXKKXXKKKXIKKIXIKKKXKKKXKKKXKK >

<xsl:variable name="labels"select="(//Primary | //Supplemental)/Label[@orientation ='tall']"/>
<xsl:for-each select="$labels">

<xsl:variable name="shipment"select="../../../.."/>
<table width="100%"height="100">
<tr>

<td valign="center;" style="text-align:center;">

Order # <xsl:value-of select="//Order/Number"/>
<br />
Tracking Number:<xsl:value-of select="$shipment/TrackingNumber"/>
<br />
Shipping Cost: $<xsl:value-of select="format-number($shipment/TotalCharges,#.##")"/>
</td>
</tr>
</table>

<TemplatePartition>

<img src="{.}" style="width:382;height:576;"/><br />
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<br />
</TemplatePartition>
</xsl:for-each>
</body>
</html>

</xsl:template>

6d. In ShipWorks, on the Code tab, place your cursor into line 1 and press CTRL + V to paste the code into your

template.

Template Editor .

Mame: Standard 4x8

Code | Preview I Settings

4 H B | Y Undo Redo | % Find and Replace

1 kxsl:stylesheet version="1.0" xmln=:xsl="http:/ www.w3
: <1—— Imports —-
<x=l:import href="System\Snippets" />

<x=l:output method="html" encoding="utf-8" />
<!-— Start of template —-->

[

Perfect! Now, jump ahead to step 7a below.

Adding Code to Include Your Logo
Please Note: You will need to have your logo file available to you and formatted to the size you would like to
have it appear on your label. You will be pointing to the image file in a moment.

If you would rather include the Order Number, Tracking Number and Shipment Cost, click here.

6¢. Copy the below code by selecting it and pressing CTRL + C on your keyboard.
HTML

<xsl:stylesheet version="1.0" xmins:xsl="http://www.w3.0rg/1999/XSL/Transform" xmIns:sw="http://www.in-

terapptive.com/shipworks" extension-element-prefixes="sw">
<l-Imports >
<xsl:import href="System\Snippets" />

<xsl:output method="html" encoding="utf-8" />
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<I-- Start of template —>
<xsl:template match="/"><xsl:apply-templates /></xsl:template>

<xsl:template match="ShipWorks">

<xsl:variable name="pageFont" select="font-family: Arial; font-size: 10pt;" />

<html>
<head>
<title>Interapptive ShipWorks Template</title>
<style>
body, table { <xsl:value-of select="$pageFont" />}
</style>
</head>

<body style="{$pageFont}">

<L XRXXKXXKXXXXXXXXXXX Go down to line 25 where you can pick and choose what you want in the template

XXKXKXKXKXKXKIXKXKXKXKIXKXKXKXKXK >

<xsl:variable name="labels" select="(//Primary | //Supplemental)/Label[@orientation = "tallT" />

<xsl:for-each select="$labels">

<xsl:variable name="shipment" select="../../../.." />
<table width="100%" height="100">
<tr>

<td valign="center;" style="text-align:center;">
<img src="imagelocation"></img>
</td>

</tr>

</table>
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<TemplatePartition>

<img src="{.}" style="width:382; height:576;" /><br />

<br />
</TemplatePartition>
</xsl:for-each>
</body>
</html>

</xsl:template>

6d. In ShipWorks, on the Code tab, place your cursor into line 1 and press CTRL + V to paste the code into your

template.

r
Template Editor —

Mame: Standard 4x8

Code | Preview I Settings
4 2 6 | @ Undo (% Redo | “ Find and Replace

1 chsl:styles'neet. wersion="1.0" xmlns:xz1l="http://www.w3
: <!—— Imports —->
<x=l:import href="System\Snippets" />

<x=l:output method="html" encoding="utcf-8" />
<1—- Start of template -->

[ Y N o]

6¢. Now, we need to point ShipWorks to the image file of your logo. Scroll down to line 31 of the code and find

the code <img src="imagelocation"></img>.

Template Editor b, |>

Mame: Standard 4x3

Code | preview |Settings

4 B B | @ Undo (% Redo | % Find and Replace

26! <xsl:variable name="shipment" select="../../../.." />
2'? <table width="100%" height="100">

28 <tr>

29 <td valign="centexr:" style="text-align:center;">

30!

31 <img src="imagelocation”

32

6d. Replace imagelocation with the actual location of your logo image (be sure to leave the quotation marks in

the code):
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» If your logo is on your computer's hard drive the code would like similar to this: <img src-
c="C:\Users\JohnDoe\Pictures\logoimage.jpg"></img>
* If your logo is stored on the internet, the code would look similar to this: <img src="http://www.pic-

tureexample.com/logoimage.jpg"></img>
#* NOTE: If you use an image stored online and the URL includes any characters like &,=, or !, you might get

an error. The template editor is an XSLT editor and processes these characters differently than an HTML

editor. If you run into an error because a special character is in a URL, go to http://tinyurl.com/ and gen-

erate a URL without these characters and try again.

Ternplate Editor

HName:  Standard 4B

[ Code | Preview [ settings
4o 3 B #undo MuRedo | @ Find and Replace

26| <xsl:variable namse="shipment™ select="../../../.." />
7 <cable widch="100%" helight="100">
8 <t
29 <td valign="cencer;" style="text-align:center;:™»
30
£} <img sro="C:\Users\IT\Fictures\Logos\5W_Logo_Small Black and White.png"></img>
3z
33

Note: You can test to see if your logo shows up on the template by clicking on the Preview tab. (Don't worry if it

is not formatted properly, we will correct that in just a minute.)

Template Editor —

Mame: Standard 4x8

Code | Preview | Settings

e I R e =]
A pla et o
b e il il geied

Formatting the Template to 4" x 8"

Now, let's format the template so that the 4" x 6" label prints with the additional information or your logo above

it. This will print onto your 4" x 8" label stock.

7a. While still on the Template Editor screen, click on the Settings tab. Then, select Labels.
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Template Editor | com—

Mame: Standard 4ud

Setings

General

M

Printing

Sawing

7b. Click on the Custom Label Sheet button. Then, click New.

e

Label Count #  Edit
o Ee
M Delete

)Y

7c. On the Custom Label Sheet screen, name the sheet 4x8. Then, set the following options.

#* Sheet Size: Custom

** Dimensions: 4.00 x 8.00

#* Label Dimensions: 8.00 x 4.00

» Leave all other fields as the default settings.
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Custom Label Sheet

Sheet name: 4«3

Sheet Size

Customn

Dimensions: |4.UU El

X |s.un I

Page Margins
Top: 0.00 [&|=

Left: 0.00 [&|"

Label Spacing

Vertical: =
Horizontal: -

Label Dimensions

w4 -

Label Count
Acrose: 1 El
Dawn: 1 El

7d. Click OK and then Close.

—_—

Label Spacding

Vertical: =
Horizontal: "

Label Count

Across: Ii
Diowr: Ii

7e. Click on the Choose button and select Custom > 4x8.
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Label Sheet

Other - Universal - 2 Up W

Dimensions: 8.00° % 5.25" Avery ¥
Page Size:  Letter (8 vox 13 Cymo
Quantity: Zrows x 1cols FedEx
Other ¥
Custom Label Sheets... | T
USPS L
| Custom * 48 |
lag
Create Mew. ..

Selecting the Printer

Now we need to select the thermal printer to which you will have your labels print.

8. Still on the Template Editor screen, select the Settings tab and then Printing.

Mame: Standard 4x8

—

General

Labels
| printing N

Saving

Email

9. From the Printer: drop-down menu, select the thermal printer to which you wish to have your labels print.

Note: The source may change automatically to say Manual. That's OK, this is normal.

Printer

Printer: iw ﬁ - I

Send To OneMote 2016

Source:
Snagit 13
Labels: Microsoft ¥PS Document Writer
Fax
Copies Elit_e.F,DF erli:le'_r PO
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10. Click Save. Then, click Close.

Set the Default Label Format to Standard

The template that we created in the above steps will only work with an image of the shipping label. So, we need
to tell our shipping provider to send us a Standard label rather than a Thermal label. Here's how:

1. Click on the Manage tab and then the Shipping Settings button.

Q@ - . "~ Shipping Tor
®

Home Output Manage | View Help Shipping

A Y E ¢ Y
- C
Stores  Users Email Filters Templates Actions Ehippig Options

Accounts Settin
Configuration

2. On the Shipping Settings screen, select the shipping provider for which you wish to print the 4x8 inch labels.
Note: For this example we will be using FedEx. The basics steps are the same for each shipping provider.

[ . ¢
ipping Settings ' £

General
USPS

LISPS (wjo Postage)

FedEx

s
UPS
UPS (Worldship)
LISPS (Express1)

OonTrac

3. On the Settings tab, click on the blue link for Defaults - [provider name].

Settings | Shipments | Printing | Tasks |

Labels
Mask FedEx account number an label,
Label format settings are configured through Defaults - FedEx

— B
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4. On the Shipping Profile screen scroll down, if needed, to the Labels section and select Standard as
the Requested Label Format. Then, click OK.

Settings | Packages

FalRaUings | TOUr FACKAgING ¥ L] No

Dropoff: |Business Service Center -|

Saturday: || Saturday Delivery

Clearance: [] Returns Clearance

Labels

Requested Label format: |Standard ¥ | @

tandard h‘
Thermal - ERx |
Insurance Thermal - ZPL

Al a e e T oo

Set the Default Print Rule

Next, we need to tell ShipWorks to print the label using the template we created.
1. Still on the Shipping Settings screen, click on the Printing tab.

| Settings | Shipments | Prinﬁng%Tasks

Automatic Printing

=l o -oom caraa "

2. Inthe Labels section, change the rule Otherwise Always print with Standard to Otherwise Always print
with Standard 4x8.
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Labels x ABc

3 1fthe shipmentisin [ ¢ Thermal (0) v | print with
3 Othervise Always print with |[*] Standard

o Add Manage Templates
- (5] Red .
|=] standard
Commercial Invoice J{ e - ) Labels

; [=] Amazon Commission
- =] Commerdal Invoice

- 7] Label with Invoice

- ] standard

f Add Group S ] Standard 48 h‘ il

[T —

3 1f the shipmentisin | ¢ Int
oA Add

TH

3. Click the Close button.

Test Your Label

In order to see if your setup works, you will need to process a new label using the provider(s) you configured with
your new 4" x 8" template. You cannot just reprint a thermal (ZPL or EPL) formatted label as these will not work

with your new template.
Your printed labels should look like:

For labels with a logo:
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&% ShipWorks

FROME: 18009527784
Wanagae

SHIP DATE: TINOV16
Shpory

ACTWGT: 2 00LB
Gk 3 124553WS 03100
DIMMED 5% 3% 31N

BLL SEMNDER

i
Marchasier MO 53021
13

TOBob

10202 4th Street

-:.i
Norwalk CT (us} *
(3%8) 555-7417 REF: DRDERE000
(38

FedEx

Homa Dal very

&
i

TRES 7848 1030 9607
06853

9622 0804 3 (000 535 9428) 4 00 7842 1030 9607

Labels with Additional Information:
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Order # 6009
Tracking Number; 784810309607
Shipping Cost: $12.84

EROM 18006527784 SHIP DATE: 30NOV18
Shipping Manager BCTWGT: 200 LB
CAD: 1[|=3I?-i‘5ﬁ3“3!l31w
CMIAED: 5 % 5 X 5
WHHW -] | BILL SEMDER
TOBob
&
10202 4th Streat ‘.'
=]
Norwalk CT us) =
(398) 555.7417 REF: ORDERE0D
FedEx

Homue Dal ey

TREY 7848 1030 9607
06853

9622 0804 3 (000 535 9428) 4 00 TA48 1030 9607

Still Need Help?

Please feel free to reach out to one of our awesome Customer Care representatives in St. Louis. We are

happy to assist you.
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