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Background

You can update your MailChimp email list by sending your customer's name and email
address to MailChimp from within ShipWorks. By creating an action in ShipWorks you will
be able to click a button in ShipWorks to easily update your MailChimp list with customer

information that may not be already included in your email list.

This may prove useful if you have customers who place orders with you and the customer's

information is not automatically added to the email list in MailChimp.

This article will guide you through how to add an action and a template to ShipWorks,

allowing you to update your MailChimp list(s).

First Things First

Please be sure that you have the following in place before continuing:
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** You have ShipWorks installed and are logged into ShipWorks as a user with administrator rights.

#* You are able to log into your MailChimp account as a user with administrator access.

The Process

Adding the MailChimp Subscribe Template to ShipWorks

The MailChimp Subscribe template is used by ShipWorks to send your customer's sub-

scription information to MailChimp in a format that MailChimp understands. The fol-

lowing steps will guide you through how to add the template to ShipWorks.

1. In ShipWorks, click on the Manage tab and the on the Templates button.

%5 V- R Shipping T

Home Cutput m View Help Shipping
T e 3 s E b
i A T E - @ & U

Stores  Users Emiil Filters Actions Shipping Options
Accounts Settings

Configuration

2. Click on the New Template button on the right side of the Template Manager screen.

Edit

r Edit
[ Rename |
F Delete |
Add

| New Template M

[[ﬁ.‘g Mew Folder ]
)

[-—-En Copy

3. Name the template MailChimp Subscribe.
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Add Template Wizard

[
Mame and Location

Choose a name and location for the new template.

Mew template name:
MailChimp Subscribe

4. In the Select the folder to put the new template in: section, expand

the Reports folder. Then, select the Exports folder. Click Next.

Select the folder to put the new template in:

- [ Emails
- |53 Invoices
[ Labels
- |5 Packing Slips
- [ Reports

B =) Exports I

| e A ——

»

T O O
]

Mext = ,\l’ Cancel
1

5. Select Standard as the Template Type. Then, click Next.
Add Template Wizard |

Template Type T
Select the type of template you want to create. __'T::];

The template type controls how ShipWorks processes the template for each item you have selected
Shipwoarks, such as orders or shipments.

@ Standard

Standard templates are usually used for things like invoices, packing slips, and emails.
A standard template is processed once for each item you select.

) Labels
+%| The output of a label template is used to fill in the labels of a label sheet, One label
will be produced for each selected item in ShipWaorks.,

) Report

| Report templates are used to generate summaries and totals. A report template
|ﬁ processes all selected items at once and produces a single result,

< Back ] [ Mext = h] [ Cancel
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6. On the Template Format screen, select Plain Text and then click the Finish button.

i

Add Template Wizard

Template Format —
Select the output format of the template. __'T;I':";

The output format determines the type of content and formatting that the template will produce,

| The template output will be HTML and can contain images, links, tables, and any
other HTML formatting.

@ Plain Text

=| The template output will not have any formatting. This is useful for things such as
plain text emails, CSV files, and mailing labels.

=— | The template output will be a well-formed XML document.

< Back ]’ Finish d[ Cancel

7. Verify that the MailChimp Subscribe template that you just created is selected. Then,
click on the Edit button.

Template Manager - ﬂ
- [Z) Emails B | Edit
pe 0 :
£ [ Invoices &7 Edit [
£ |7 Labels
-
£ [ Packing Slips
=[5 Reports i Delete
- Expaorts

|4 Customers = Add

[Efichi |5 New Template

a8 Orders with Items

= = New Eolder

8. Verify that the Code tab is selected. Then, select and delete all of the code in the code
screen. Next, copy the code from the below box and paste it into the Code tab in
ShipWorks.
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HTML
<?xmlversion="1.0" encoding="utf8"?>
<IDOCTYPE xsl:stylesheetl
ENTITY nl "&amp:amp:amp:amp:#xd:&amp:amp:amp:amp:#xa;">

I>

<xsl:stylesheet version="1.0" xmins:xs|="http://www.w3.0rg/1999/XSL/Transform" xmlIns:sw="http://www.in-

terapptive.com/shipworks" extension-element-prefixes="sw" >
<xsl:output method="text" encoding="utf-8" />
<l-- Start of template -->
<xsl:template match="/"><xsl:apply-templates /></xsl:template>

<xsl:template match="ShipWorks">

{
"email_address": "<xsl:value-of select="//Order/Address/Email"/>",
“status”™ "subscribed",
"merge_fields™ {
"FNAME"; "<xsl:value-of select="//Order/Address/FirstName"/>",
"LNAME": "<xsl:value-of select="//Order/Address/LastName"/>"
}
}

</xsl:template>

</xsl:stylesheet>

Template Editor S— s ® [==]
R— - -
Name:  MaiChimp Subscribe I Edit Snippet  ~

Code | Preview | Settings
N B \ #undo Y Redo ‘mFlnd and Replace
P < 251 ion="1.0" encoding—"utf-5"2>
sheet[

Replace this code
with the code

14 ShipWorks template: &nl;< from above.

15 ue-of select="Template/Folder! value-of seled

1s

17

13 I

19

= . 3
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9. Click Save and then click Close.

Gathering Needed Information from MailChimp

In order to create the Send to MailChimp action in ShipWorks you will need to gather

some information from MailChimp first:

#* Your MailChimp list's unique ID - Please follow the steps outlined in this MailChimp article to obtain your

list ID. Make note of the ID as you will need it when creating the action in ShipWorks.
#* Your MailChimp API Key - Please follow the steps outlined in this MailChimp article to generate and/or

obtain your MailChimp APl key. Make note of the key as you will need it when creating the action in
ShipWorks.

#* Your MailChimp server ID - Follow the below steps to obtain your MailChimp server ID. Make note of
the ID as you will need it when creating the action in ShipWorks.

Log into your MailChimp account.
2. Once logged in, look at the URL in your web browser. Make note of the highlighted section in the
sample below. This is your MailChimp server ID.

&« & | @ Secure | https://usl5.admin.mailchimp.com

In the above example, the server ID is us15.

Creating the MailChimp Action in ShipWorks

Using the List ID, API key, and Server ID obtained from MailChimp in the previous steps,

let's create the action to update your MailChimp list with information from ShipWorks.
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In ShipWorks, click on the Manage tab and then on the Actions button

View Help Shipping

K'Bi MEEYSE
Harme Qutput | Manage

T AYE @

i | |

Email Filters Templates Actions | Shipping  Options

Accounts Settings

Stores  Users
Configuration

2. Click on the New Action button on the right side of the Action Manager screen

F;Newﬁcﬁmy

3. Give the action a name, like Send to MailChimp. You can actually name the action any.

thing you would like.

Action Editor

s Mame
gtv Send to MailChimp

4. Click on the When the following occurs: drop-down menu and select A custom but-
ton is clicked from the list of options. This option creates a custom button on

the Home tab in ShipWorks that you will click to send information to MailChimp
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When the following occurs:

| An order is downloaded -

An order is downloaded
A download finishes i
& shipment is processed
Ru A shipment is voided
A filter's content changes
E,': A scheduled time
A custom button is

dlicked *

5. Optionally, you can select the image used on the custom button by clicking on

the Choose link to the right of the Image: icon. You can select an image from the available
list of images in ShipWorks, or upload your own image by clicking on the Browse for
more images... link. In our example, we uploaded a publicly available image of the

MailChimp logo.

When the following occurs:
[A custom button is dicked -
Image: @ Choose
Show on: [V The ' Choose Image =
[ The rif

[] The ri @ 2 9 @ .@ Iil
Require: @

Run these tasks:

Sow ) =B
Browsef-%reim%@
[ OK J[ Cancel ]

Image: Choose

@

6. The custom button, by default, will show up on the Home tab in ShipWorks. You can
also specify whether or not to show the button in the right-click menu of the orders grid or

the customers grid.

Show on: The 'Home' tab of the main window
[] The right-lick menu of the orders grid
[ The right-dlick menu of the customers grid
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7. Leave the Require: option as the default of An order to be selected.

Reguire: [An order to be selected T]

8. Click on the Add Task button and select Send web request from the drop-down menu.

Run these tasks:

oA Add Task -
Dutput

Ernail

Print

Save a file

Upload with FTP
Update Locally

Download orders

Set local order status

Validate order shipping address

Update Store
Odbc k
Amazon »
External
Play a sound

Run a command

Send web request [
lag

Administration

9. Leave Send the request using: The selected orders as is. Then, click on the Send the
request: drop-down menu and select Using the results of processing a template so that
the options are configured like the below screen-shot.

[ Send the request: [Using the results of processing a template v] asa [PDST v]
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10. Click on the Template: drop-down menu and select the Reports > Exports >

MailChimp Subscribe template you created earlier in this article.

Send the request: ’Using the results of processing a template v] asa [PDST

)

]

Template: [
Request URL:
e.g. hittp//wene example.ong)/g
Request oplions:

[ Use basic authenticatig
[7] 1ndude extra HTTP hes

lask =

Manage Templates

- [£5y Emails

-- |5 Invoices

-- |5 Labels

-- |5 Packing Slips

El |C5) Reports

B |C5) Exports

G Customers

----- || MailChimp Subscribe L\\"s

E Orders with Items

5G]

11. Now, we need to create your Request URL: by replacing the server ID and List ID in the

below example URL with the information gathered from MailChimp earlier in this article.

example URL: https://yourserverID.api.mailchimp.com/3.0/lists/yourlistiID/members/

So, if your Server ID is us17 and your unique List ID is d78e54n456, your URL would

be https://us17.api.mailchimp.com/3.0/lists/d78e54n456/members/

Enter your URL into the Request URL: field.

Request URL:

httpe: /fus 16, api.mailchimp, com,/ 3.0 lists/d 34200468 fmembers/

e.g. hitp:/werw, example. org/orders, phpPorderid =»:-',-'=:2': a'_-'h_":e‘}

=2

12. In the Request options: section, check the box to the left of Use basic

authentication. Then, enter the following:

? Username: user
#* Password: The API Key that you obtained from MailChimp earlier in this article.

Request options:

Username: wuser

Password:

IUse basic authentication
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https://us17.api.mailchimp.com/3.0/lists/d78e54n456/members/

13. Click OK then Close.

That's it!! Your template is installed and the action is created to send customer inform-

ation to your MailChimp list. Next, let's take a look at how to send the information to

MailChimp using the action you just created.

Sending Customer Information to Your MailChimp List

1. On the main orders grid, select the order(s) that contain the customer information you

wish to send to MailChimp by checking the box to the left of the order(s).

=1 Al

Date Store Mame Order # ]
[ May 05, 2016 .8 Amazon 1

[7] Yesterday [F odbc i

[7] August 02, 2... @ Amazon

El festerday _

.July 27, 2016 ﬂ Amazon 3

o Yeteriy
- iy 5,20 rm

4

. August 19, 2... ﬂ Amazon 5

[7] Yesterday (3 0dbe 5

August 12, 2... & Amazon &

[7] Yesterday [F Odbc &

M fugust 23, 2... [Edamazon |7 |
[T Yesterday (3 0dbe 7

=1 . NP P
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2. Click on the Home tab and then click on the Send to MailChimp button.

Home L Qutput Manage View

% O 0 | €
Elpelete Local Update Edi es | Download ~ | Send to Quickbooks  |Send to MailCGhimp
Status = COnling -

Orders ] Download Custom Actions

Things to Know

#* There will be no physical indicator that the list was updated successfully after clicking the Send to
MailChimp button. No response is a good thing.

#* If you receive an action error after clicking on the Send to MailChimp button, check the error by click-
ing on the View Errors link in the information bar at the top of the ShipWorks window. A 400 response
was received error is a response from MailChimp indicating that one or more email addresses were

already included in the MailChimp list.

4l Actions There are 1 tasks with errors. View Errors

£3 pownload rAct'lon Errors [\
Orders
=- E All (211) Triggered = Can Run On Action Triggered
B 15 oDB Today 12:31FM DCOLEMAM-91T... Send to MailChimp
E3 1. send web request: Error
A 400 responze was received from

Still Need Help?

Please feel free to reach out to one of our awesome Customer Care representatives in St.

Louis. We are happy to assist you.
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