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Adding a ShopSite Store (OAuth API)

Background

ShipWorks connects directly to your ShopSite account. With one click, or on an automated
schedule, your orders are downloaded from ShopSite. As soon as you process a shipment,
ShipWorks communicates the updated order status, shipping method and tracking inform-

ation back to ShopSite.

This article will guide you through how to connect to your ShopSite store using the
ShopSite OAuth API.

First Things First

Prior to connecting ShipWorks to your ShopSite store, there are a few things you will need

to have in place:

# Please ensure that you have ShipWorks version 5.14 (or later) installed and that you have logged into
ShipWorks as a user with administrator rights. You can check your version of ShipWorks by clicking on
the Help tab and then on the About ShipWorks button. For assistance upgrading, click here.

#* You will need to obtain your ShopSite Client ID, Secret Key, Authorization Code and Authorization URL.

(instructions are below). Please have your ShopSite admin panel login information available.

The Process

Obtaining the ShopSite Client D, Secret Key, Authorization Code and Author-
ization URL

1. Log into your ShopSite Admin Console.
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http://support.shipworks.com/support/solutions/articles/147053-how-do-i-upgrade-shipworks-

shopsite

Merchant Login

Store ID Store ID

Mext

Before Logging In your Store ID is required.

2. Click on the Utilities menu and select Applications.

ts Commerce 1 Utilities Pr

9 Applications
Backoffice I.JJb
Change Challenge
Change Password
+ Database
Export Store
HTML Editor
Publish

Lser Accounts

3. Click the Add 3rd-Party App button.
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Applications

Add 3rd-Party App Add Order Transfer

4. Enter ShipWorks into the Application Name field. Then, check all of the boxes

for Grant Access To:. Click Next.

Access Grants

Application Name ShipWorks

Grant Access To: W Orders

¥ Include Credit Card Payment Info (requires a secure (S5L) connaction)
¥ Include Card Verification Value (can be downloaded only once)
¥ customers

¥ pages and Products

5. Your Client ID, Secret Key, Authorization Code and Authorization URL will be listed

on the screen. You will need this information when adding ShopSite to ShipWorks.

When you are finished on this screen, click Done.

Authorization Credentials

Copy and paste the following data into your application configuration settings.

Client ID 1E50AE

Secret Key 8CDE-5E1T.

Authorization Code | s picxODUwNHxIdm FsdWF0ZTU

Authorization URL https:/fdemo.shopsite.com/c gi-bin/ssdemos/stores/evaluate
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Viewing Previously Added 3rd-Party Application Information in ShopSite

If you need to view your Client ID, Secret Key, Authorization Code and Authorization URL

again in ShopSite, you can get to it easily.

1. In ShopSite, click on the Utilities menu and select Applications.

ts Commerce 1 Utilities Pr

e Applications
Backoffice U
Change Challenge
Change Password
+ Database
Export Store
HTML Editor
Publish
User Accounts

2. Select the application for which you would like to view the application information.
Then, click the Edit button.

Applicati
o pplications

Remove

The Authorization Credentials will be displayed for you.
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Adding ShopSite to ShipWorks

1. Launch the ShipWorks application. Then, click the Manage tab and then the Stores but-
ton.

T -

C

- Home Output | Manage | View
i L < = ¢
Stor

IUsers Email Filters Templates Actions
Accounts

Configuration

2. Click the Add Store button.

Manage Stores p— u
Store Name Store Type Last Download Edit
> -
& Edit
Add
..} Add Store N
Close

3. Select ShopSite from the What platform do you sell on? menu. Then, click Next.
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ShipWorks Setup

Online Store

Configure ShipWorks for your online store,

. 2 What platform do you sell on?

g Choose... l
-

. SolidCommerte

¥ SparkPay

@ StageBloc

SureDone

Vi VirtueMart
Ll volusion

m

Walmart
@ Web Shop Manager

Mext = Cg [ Cancel ]

4. Copy the Client ID, Secret Key, Authorization Code and Authorization URL from
the Authorization Credentials screen in ShopSite into the corresponding fields in
ShipWorks. Then, click Next.

Store Setup
Enter the following information about your online store.

Enter your ShopSite authorization credentials.

Client ID: | 86C9Q2B
Secret Key:  9AB7-B7EE-2TR2-34A5
Authorization Code:  OTUSNTYxMIAFGVZYWR1YXR

Authorization URL:  https://dema.shopsite.comycgi-bin/ssdemos/ stores/av
For help finding your authorization credentials, dick hers.

Mext = Cg [ Cancel

5. Enter the Store Name and Address information on the Store Information screen and
click Next.
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ShipWorks Setup

Store Information

Enter the name and physical address of your online store,

Hame
Store name: My Shopbite Store
“ (This is just how your store will display in ShipWarks)
Address
Company: Widget Me This

Street: 123 Some Street

City: 5t Louis

State \Prov: Missouri -

Postal Code: 63123

Country: |United States v

Mext = Cg [ Cancel ]

6. Enter the additional Contact Information and click Next. Note that this information is

optional.

ShipWorks Setup

Contact Information
Enter the contact information for your store,

Contact Information
Website:  www.mywebsite,com

Email: support@shipwarks.com

Phone: 800-352-7784

Mext = Cg [ Cancel

©2017 ShipWork
pvorks % Page 9 of M
Document Version 2.00 - ShipWorks v5.11



7. ShipWorks will initially download all of your orders from ShopSite by default. You can
modify this setting by clicking on the Edit link.

Store Setup
Configure how ShipWorks will work with your store, ¥

@ ShipWarks will download orders starting from: Your first order [Edit]

@ ShipWorks will download orders starting from:
@ Order £ 0

() Download all of my orders.

8. Click Next. ShipWorks is now connected to your ShopSite store. When you click Finish,

ShipWorks will begin downloading your ShopSite orders automatically.
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Setup Complete
ShipWorks is ready to connect to your store,

ShipWorks is ready!

Wondering what's next?

Download Orders

ShipWorks will immediately start to download your orders, and will automatically check
for more every 15 minutes.

To force a download just dick the 'Download' button: @

Print Shipping Labels
When you're ready to ship, select an order and dick the "Ship Orders”™ button: |j

Get Educated
Manuals can be baring, but our Getting Started Guide is warth it.

Still Need Help?

Please feel free to reach out to one of our awesome Customer Care representatives in St.

Louis. We are happy to assist you.
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