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FedEx Carriage Value vs Customs Value

Background

ShipWorks Support is sometimes asked why the Carriage Value is not reflecting the total value of the shipment
on printed FedEx International labels. This article will address this question, discuss the difference between the
FedEx Carriage Value vs. the actual Customs Value, and how to report the actual Carriage Value to FedEx when

process FedEx International labels through ShipWorks.

First Things First

Let's take a look at the actual definitions of what Carriage Value and Customs Value are according to FedEx*.

This information is taken directly from FedEx's Quick Reference page on Packaging International Shipments.

*https://www.fedex.com/us/grtt/pkg_info_intl.html

( N\
Carriage Value: The Carriage Value is the selling price or replacement cost of your shipment's

contents, which is the maximum liability in connection with a shipment of that package including,
but not limited to, any loss, damage, delay, misdelivery, nondelivery, misinformation, failure to

provide information or misdelivery of information relating to the shipment.

Customs Value: The Customs Value is the true monetary value of your shipment. This value is
used for customs clearance and may affect the transit time of your shipment. Customs Value is

required for international shipments.
\ J

Let's now take a look at what the default Declared or Carriage Value is for a package shipped internationally with

FedEx*. This information is taken directly from FedEx's International Terms and Conditions Page.

*http://www.fedex.com/us/service-guide/after-you-ship/terms/express-ground-samedaycity.html

...our liability, our maximum liability for loss, damage or delay, or any claim with regard to any ship-
ment moving to or from the U.S. is limited to US$100, US$9.07 per pound or US$20.00 per kilo,

whichever is greater, unless you declare a higher value for carriage and pay a greater charge.

Q: Great, but what does all of that mean?
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A: Good question. When you process an international shipment with ShipWorks and do not declare a value (Car-
riage Value) greater than $100, the maximum liability of $100 for the Carriage Value is assumed. So, in
ShipWorks it looks like this:

Example: With the default Shipment Protection set as ShipWorks Insurance, the default value of $100 for the
Carriage Value is assumed. (This is true whether or not you select to insure the package with ShipWorks Insur-
ance).

»

Shipment Details FedEx Internaticnal First®

Service: [FEdElC International First® 'l
Ship date: 12/ 1/2016 @~
Packaging: [Your Packaging v]
Weight: 0,06 |bs i
Dimensions: [Er‘ltef Dimensions: v] Manage. ..
5 5 5 in.

Add to weight [T 0.0lbs
Insurance: ShipWorks Insurance

Insured value: [$150.00 i) $0.55 (Compare to §2.25
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Q: OK, but what if | need to cover the package for more than $100?

A: Option 1:You could insure your package using ShipWorks insurance by checking the ShipWorks

Insurance checkbox and then verify that the Insured Value is correct. Remember, the Carriage Value on the prin-

ted label will still show $100 because the liability for the package is now covered by ShipWorks Insurance.

Option 2: You could also change the default Shipment Protection to FedEx Declared Value. Then, select this

option when shipping your package, making sure that the Declared Value is entered correctly.
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Shipment Details

FedEx International First®

ol

Service:
Ship date:
Packaging:
Packages:
Weight:

Dimensions:

Protection:

| FedEx International First®

12/ 1/2018 I B~

| vour Packaging -

0.08 bbs 2

lEnter Dimensions v] Manage...
5 5 5 in.

Add to weight [ 0.0Ibs

FedEx Dedared Value

Dedared value: $150.00

©2016 ShipWorks

e

{Learn how to save §1.70)

Page 5 of 6



QRIGN D:SUSA 18000521784 | g1 Dae G0EC1S
Shipeing CALx 1m12~mmsm1m

Dims: Scfos N
Manchester, MO 63021
UNITED STATES, US ENVAT:
TO Kelly (502) 555-3681
Linceln Street FEdEEBE‘
Winnipeg, MB R2V1E2 (CA)

JEN B 20w

AWB

[T ey

TRKS 7848 3202 2839 i

INTL FIRST

REF: Qrdar 7 )
DESC1:Orange T-Shurt
DESCZ:

DESCE:

DESCA:

EEL NO EEI30.35

P fhamren Bre Conlmiedd ke e U5 Garvermm et o suffarzed
Tor e iy |0 B Coursinyg O ol male cashaadon br g
A I LB AN [N e OF @k () heree sdeniilsd Tnesy rosy
Fol b Pl Iryrebermid. or oPereiie doponed of b oty oler
cnuning or b ary pergea ofhsr Bon B wutherped ubm abe ooy e o
onvd-Laer 1], ertber i b ergmal form or alier beng mcoponded
il other demes willid N cilaitieg sppredE om Te U S
povarn vl or o clerwe authonzed by VLS lom and megulalions

COUNTRY MFG: US Manager
CARRIAGE YALUE: 130.00 USD TJ'C‘ Sm

[NT: § werereens

The Moniwal or Warsaw Comeenion may apedy mdil;mrnrdn ol
canes imt B labily of Federnl Express for ices of delay of o
damage lo vourshgnert Subpscl K e Sondbers ol be
clrac] on e e

FEDEX AWB COPY - PLEASE PLACE IN POUCH

Still Need Help?

Please feel free to reach out to one of our awesome Customer Care representatives in St. Louis. We are

happy to assist you.
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