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Background

You can use different origin addresses for different shipping carrier accounts, different stores, or even for indi-
vidual orders. You choose what makes the most sense for your business rules. This article will guide you
through how to add Origin Addresses, how to apply an origin address as a default and how to configure shipping

rules to automatically select an origin address for you.
The Process

Entering Origin Addresses into ShipWorks

1. Open ShipWorks and go to Manage > Shipping Settings.
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2. From the list of providers on the left, select General. Then, go to the Global Settings tab. In the Origin

Address section, click the New button.
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Shipping Settings

General

usPs

FedEx

UPs

UPS (Worldship)
OnTrac

i-parcel

Other

Providers | Global Semngs—l

Blank Recipient Phone

Some carriers require a recipient phone number for certain services, When
none is provided:

@ Use the phone number of the sender

() Use the spedified phone number:

999-999-9999

Origin Addresses

Description

Close

3. On the Edit Origin screen, enter the origin Address details. Then, click OK and then Close.

Shipping Settings

=

General

usPs

FedEx

UPS

UPS (WorldShip)
OnTrac

i-parcel

Other

Edit Origin

=)

Description
Description:
Name

Full Name:

Company:
Address

Street:

City:
State | Prov:
Postal Code:

Country:

Email:
Phone:
Fax:

Website:

Default Origin Address (optional)

Shipping Manager

Spark Industries

Gateway Tower, 15 Memorial Drive Ste. 2000

St. Louis

Missouri -

83102

United States. -

Contact Information

shippingmanager @sparkindustriesexample.com

888-111-1111

888-222-2222

https:ffwww.sparkindustriesexamplewebsite.com

o (om

op o New

Close

You can repeat these steps for any other origin addresses you may want to select for various shipments. The
address(es) you set up here (in Manage > Shipping Settings > General > Global Settings tab) are now available
to be used throughout ShipWorks, and can be selected as your origin address for different shipping providers, in

shipping rules, or on individual orders.
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Selecting the Default Origin Address

1. After you have added the origin address(es), select the individual shipping provider for which you would like to
set a default origin address from the list on the left of the Shipping Settings screen.

Shipping Settings [= ]
General Settings | shipments [ Printing [ Tasks |
[ uss Labels
Label format settings are configured through Defaults -USPS
FedEx
upPs Postage Discount

ShipWaorks offers discounted postage rates on Priority and Express shipments, both

UPS (WorldShip) domestic and international, through our partnership with Express1.

s There are no monthly fees and the service, tracking, and labels are exactly the

e same. The only difference is that you pay less for postage.

- Automatically save postage costs on domestic and international Priority and
her

Express shipments:

+ | 1Memorial Drive, 63102

USPS Accounts
Name Rate Type Postage Balance /‘ Edit
M Remove
Shipment Protection
ShipWarks Insurance -
Close

2. The origin address default for the selected shipping provider can be selected by clicking the Defaults - (ship-
ping provider) link on the Settings tab. You'll find the same kind of link on the Settings tab for all of your ship-
ping providers.

3. Select the desired origin address from the Origin dropdown. Then, click OK.

or) | (Amazon) (Amazon)
Shipping Settings [(® TF

General Settings | shipments | Printing | Tasks |
USPS Labels

Label format settings are configured through Defaults - USPS.
FedEx E
ups Postage Discount "~

Shiplorks offers discounted postage rates on Priority and Express shipments, both
UPS (Worldship) pijerks ol Fio and e Ship: .
OnTrac Shipping Profile =

There are no monthy fees and the service,
seme. The only difference s that you pay

iparcel Name: |Defaults - USPS

Automateally save postage eosts on d
%) Express npments: FE=E 053

nt: [ MemorialDrive, { | [ Settngs
USPS Accounts From
3 s

Name Rate! ccount: | (Mo accounts)

Origin: [ Default Origin Address -

Other

| >

i

<

. ACCount Addiess
Rateshop:  SctiAdes «leastexpensive rate
To Other Address

Vaiidation: (7] Require ful USPS address valdation
Shipment Protection

Eo—
Service: [priority -]
Confirmation: ~[Delvery Confrmation -
Weight: 0.0 bs a
rosare

] Non-Machinable ] Non-Rectanguiar v
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Selecting the Default Origin Address for Different Stores via Shipping Rules

To use different origin addresses per store, use shipping rules.

1. Click on the Manage tab and then the Shipping Settings button. Then, select your shipping provider.

2.Select the Shipments tab and click the + Add Rule button.

-
Shipping Settings =
General Shipments | printing | Tasks |
- Base Defaults
» Apply these settings to every new USPS shipment: Defaults - USPS
FedEx

Additional Defaults
uPs

The settings of every profile where the order is in the selected filter will be appiied to the shipment.

& B M 1 Ifteorderisin apply profe Amazon-Specific Profile

& Add Rule

UPS (Worldship)
OnTrac
iparcel

*J
Other

3. You want to create a filter to capture the orders in a specific store, so open the drop-down menu after If the
order is in. Then, select Create....

Shipping Settings =
General Settings | Shipments | printing | Tasks |
= Base Defaults
, Apply these settngs to every new USPS shipment: Defaults - USPS
Fedex

Additional Defaults
The settings of every profile where the order is in the selected filter wil be applied to the shipment.

+ B M 1 Iftheorderisin [ %7 Store-Amazon (21) = | apply profile Amazon-Specific Profile

ups

UPS (Worldship)

OnTrac
4 % M 2 Iftheorderisin | [E] Orders (5,574) = | apply profile (none!
Fparcel d} Add Rule Quick Filter
Other Creste... Choose...
il >
Al Filters .

- [E] Orders (5,574)

4. Type a name for the filter. Then, click the Add Condition button to create the condition for the filter.

-
Filter Editor - l

Filter Name:  BigCommerce Orders
Enabled:
Applies To:  [E] Orders

If All of the following conditions are met =3 | &)

Click the 'Add Condition' button to add a neth, qdition.
Add CTondition

5. To configure the filter for a specific store:

5a. Click Order Total and use the drop-down menus to select Store > Store Instance.

2016 ShipWork
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-
Filter Editor

Filter Name:  BigCommerce Orders
Enabled:
Applies To:  [£] Orders

Condition

If Al of the following conditions are met =@ @

x Order Total Eguals E:im

Order
Order L4
Person 4

| Store | Store instance |

Counts 4 Store type "r-)

Customer
If the customer...

I Contents

5b. Leave Equals as is and use the drop-down menu to select the name of the store for which you would like the

Origin Address to apply. Then, click OK.

.
Filter Editor

Filter Name:  BigCommerce Orders
Enabled:
Applies To: El Orders

Condition

If Al of the following conditions are met =@ ﬁ

b4 Store Egquals |Interapptive BigCommerce -l

6. Next, you will need to create a shipping profile with the origin address you wish to use for that store.

6a. Click the blue link (none) and select Manage Profiles.

Shipping Settings
General | Settings | Shipments | printing | Tasks |
. Base Defaults
e Apply these settings to every new USPS shipment: Defaults - USPS
edEx
ups Additional Defaults
The settings of every profile where the order is in the selected filter will be applied to the shipment.
i
UPS (WorldShip) + B M 1L Iftheorderisin apply profile Amazon-Specific Profile
OnTrac -
4 7 3 2 rftheorderisin | %7 BigCommerce Orders (7 v | apply profile (none)
iparcel <
s Add Rule D
Other
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6b. On the Manage Profiles screen, click the New button. Then, select your Origin address from

the Origin drop-down menu. Click OK after you've selected the correct origin address.

- [ Total Invoice # Client Order # Amazon Order *
& B X 2 Iftweorderisin |y Bigtommerce Orders (7 =] apply profile (none) ‘ I Qevegs) | Eharmindveor) | (ameson)
s Add Rule laa.
Shipping Profiles L= ]
‘ — ‘ Defaults - USPS / Edt
e
PRIORITY MAL e
Shipping Profile =5
Name: BigCommerce Profle
Applies to: USPS
Setings
From hy
account: | -]
Origin: | Default Origin Address - =
. Account Address
Rate Shop: the least expensive rate
T
T alidation: [ Require full USPS address validation
ITtems
Neme Qy  Prie Stats  Edt Dekte et 7
eBoak 1 $0.25 Edt Delete B ——————
Aadd Ttem Confirmation: | -]
Packaging: -
R x o og: | ) -
B3
2 |
“ i

6¢. You can see your new profile in the list of profiles. Click the Close button.

-
Shipping Profiles

a - p— - -
Uses | Defaults - USPS  Edit
Amazon-Specific Profile
BigCommerce Profile
EXAMPLE x Delete
PRICRITY MAIL
Shopify Profile

=)

oo

6d. Click the (none) link again, but now click Select to choose your new profile.

6e. Repeat 6a - 6d for any stores to which you wish to assign a default origin address.

Here's what your shipping provider Shipments tab might look like when you're done:

Shipping Settings
Genersl Setings | Shpments [printing | Tasks |
usPs Base Defaults
4 Apply these settings to every new USPS shipment: Defaults - USPS
FedEx
Additional Defaults
RS

UPS (WorldShip)
OnTrac
i-parcel

Cither
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The settings of every profie where the order is in the selected filter wil be applied to the shipment.

4+ B M 1 Iftheorderisin apply profile Amazon-Specific Profile
4 B X 2 ttheorderisin apply profile BioCommerce Profile
4 0 M 3. Iftheorderisin apply profie Shopify Profile

o Add Rule
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7. Repeat this process for each shipping carrier and store.

Changing the Origin Address for A Single Order

When you ship an order, there is a drop-down menu available in the From section of the Ship Orders screen.

You can select any origin address that has been entered into the system as instructed above.

Still Need Help?

Please feel free to reach out to one of our awesome Customer Care representatives in St. Louis. We are

happy to assist you.
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