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Background

Amazon, by default, processes tracking information in a batch rather than as each order is processed. Because
of this, there have been times that a customer sees that an order has been processed and can't see the tracking
information. To alleviate this issue, we can set up a filter and action to push the tracking information for pro-

cessed Amazon orders to your store every hour (or another time interval you prefer).

Automating this tracking information upload is a two-step process:

#* First, you create a filter to capture all the desired orders.
# Then, you create an Action to upload shipment details for all orders within that filter at a specified

time interval.

Creating the Filter

1. Click Manage > Filters.

@
. Home Output | Manage | View Help
T & (3 tmu Q=& T § 3

Stor Filterg«_Templates Actions Shipping Options Audit Download Log = Configuration Backup Restare
Accounts Settings

Conﬁgurahon History Database

2. Click the New Filter button.
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i Filter Organizer |
El orders | & customers

= [E] Orders (5,530) Edit
i % VTest (5,579) (& Edit

- %f APO/FPO/DPO (54)

- % UPS End of Day (0)

- [ Stores (5,576) |x Delete

| ARG Rename

“r Today's Orders (0)
“r International (3,008)

| ® Create Link

Move

| 4 Move Up

| &+ Mowe Down

|E| Mave Into Folder

(82 Sort

Show disabled filters

3. Name the Filter, then click Next.
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Name and Location

Choose a name and location for the new filter,

Filter Name:
AmazonTrackingUpdate|

Select the folder to put the new filter in:
E- [£] orders (5,580)
My Filters {0)
- ¢ VTest (5,579)
- %Y APOJFPOJDPO (54)
- ¥ UPS End of Day (0)
+|5) Stores (5,578)
- g Shipped (13)
- [5) Examples (3,337)
i % Today's Orders (0)
7' International (3,008)
L % Has Tax (333)

Filter Condition
Configure the condition that determines the filter contents.

If All of the following conditions are met = |a|

Click the ‘Add Condition' button to add a n ondition.
Add Condition |

<Back | [ Next> ][ cancel

5. Now, let's add the first two conditions to the filter. Together, the conditions will ensure that the filter grabs

orders that have a local status of shipped and that the Amazon order status is still showing unshipped. Here's
how:
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5.1 Click on the add condition button. (This button is located at the top of the Filter Condition screen and looks

like this &)

Add Filter Wizard

Filter Condition
Configure the condition that determines the filter contents.

If Al of the following conditions are met =3 |_

Click the 'Add Condition' button to add a new condition.

Add Condition

5.2 You will now have a new condition that reads Order Total Equals $0.00. We need to change this condition so

that it says Local Status Equals Shipped. Here's how:

** Click on the blue link Order Total and select Order > Local Status.

Filter Condition
Configure the condition that determines the filter contents.

If All of the following conditions are met =& @

Order Total Eguals

Order
| Order 4 Murnber

Person 4 Date

Store 4 Total

Counts r Fequested Shipping
Customer Total Weight

If the customer. .. Shipsense Status
Contents | local Status [\, |

For every g Store Status

For any g Emailed With

Number of g Printed With
Condition Group

Entry Method L4
The combined result of...

 Now, to the right of Equals, click the drop-down menu and select Shipped.
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F

Add Filter Wizard

Filter Condition

Configure the condition that determines the filter contents.

If Al of the following conditions are met =@ @

x Local Status  Eguals

Backordered
Canceled

In Process
Mew Order
Mot Shipped

Awesome!! You have the first of the 2 conditions. Let's add the second.

5.3 Click the Add Condition button again. The same one you clicked in step 5.1 above. [+

5.4 Ok, now you have another line that reads Order Total Equals $0.00. We are going to change this one too.

Here's how:

7 Click on Order Total and select Order > Store Status.

Add Filter Wizard

Mumber
Date
Total

Requested Shipping

Total Weight

ShipSense Status

Local Status
Store Status

[y

Emailed With
Printed With

Entry Method

Filter Condition
Configure the condition that determines the filter contents.
If All of the following conditions are met =@ @
b4 Local Status Eguals Shipped
4 Order Total Egquals &)
Order
| Order »
Person »
Store r
Counts r
Customer
If the customer. ..
Contents
Faor every L4 |
For any *
Mumnber of »
Condition Group
The combined result of...

i
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# Now, click in the white field to the right of Equals and type in unshipped.

Add Filter Wizard

Filter Condition
Configure the condition that determines the filter contents,

If Al of the following conditions are met =@ @

x Local Status  Eguals Shipped -
b 4 Store Status  Eguals  Unshipped| -

s

Great! Now we need to be sure that we are grabbing orders that we actually shipped in ShipWorks. Here's how

we do it:

6. Click the branching icon to add an "And" branch to the filter conditions. Itis the little button at the top of the Fil-
=a

ter Conditions screen that looks like this

2 o zonTradkingUipdate
Enabled:

Onne Status Equsls unshipped |

s
onditon | Grid Colu

3 1 Al of the following conditions are met (@ )@

X Locdstans Equsls W‘H
P 4

w

And

7. Notice how you now have an And right underneath the first two conditions we added? Click the new Add Condi-

tion button located under the And.

Filter Condition
Configure the condition that determines the filter contents.

o  If Al of the following conditions are met =2 &)

b4 Local Status  Equals Shipped -
4 Store Status Equals TS v
X e

b 4

If All of the following conditions are met =@

Click the "Add Condition’ button to add a ' condition.

Add Condition |

7.1 Perfect! Now you have another line that reads Order Total Equals $0.00. Let's change this one too.
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# Click on Order Total and select For Any > Shipment.

H And
i If All of the following conditions are met =3 @
x Order Total Equals —Em
Order
Order *
Person *
Store *
Counts *
Customer
If the customer...
Contents
For every 4
For any » Ttem...
Mumber of * Charge... -
Condition Group
The combined result of...
m
= Print... =

* There is now another line that says For any shipment in the order and, right under that, another Add
Condition button. Click that button.

And

If All of the following conditions are met =& @

XK

For any shipment in the order... h

If All of the following conditions are met =@

Click the 'Add Condition’ button to add a new condition.

#* Now you have a line that reads Provider Equals None. Click on Provider and select Processed Status.
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11 Al DT U PRIy OIS Jre e m-may U

For any shipment in the order...

If Al of the following conditions are met =@ f

Provider Eguals |Mone
Shipment
Provider
ShipSense
Ship To L
Ship Date
Weight
Insured By

ShipWarks Insurance r

3

8. Good job. Your filter conditions should look like the screenshot below. Click Next.

»

| Processed Status |_
by

Processed Date

Lastly, click on None and select Processed from the drop-down menu.

LI Al U1 Uie TonwIneg LONUiuunes are me = U

For any shipment in the order...
If All of the following conditions are met =@ @

Processed Status Eguals |Natﬁocessed vi
Mot Processed |

Voided

Add Filter Wizard

[,

23
Filter Condition
Configure the condition that determines the filter contents,
x If All of the following conditions are met =@ @
b4 Local Status  Equals  Shipped -
b4 Store Status  Equals  Unshipped -
¥ and
b4 If All of the following conditions are met =3 &
x For any shipment in the order...
If All of the following conditions are met =@ @
i Processed Status  Equals
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9. The Grid Columns screen allows you to specify the grid columns you wish to be visible when you select this fil-
ter. Itis not required, but if you wish you can modify these columns. Click Finish.

Condition | Grid Columns

My Settings Cn_lumns to Use
@ Use the columns of the parent folder.
Default () Use this filter's own column settings.
% Column Order and Visibility
Order # ~| |4 MoveUp
Date [
ShipSense 3
Qty Width
Item Mame . U 85
Item Location
MNotes Default Sort
Requesia] Shepng
5:Type
5: First Mame Formatting
5: Last Name Edit...
[¥] 5: Country -
Reset
[ ResettoDefault

Nice. You now have a filter catching any orders that you shipped in ShipWorks but did not get updated on
Amazon. Next, let's create the action that will send updates telling Amazon to mark these orders as shipped and
update the tracking numbers.

Creating the Action

1. Click Manage > Actions.

83T ESGE= & & 0,49

'.'i]_,:l
Stores  Users Email Filters Templates |Actions[\Shipping Options Audit Download Log  Configuration Backup Restore
Accounts ttings

Configuration History Database

2. Click the New Action button.
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r —
Action Manager — - u
Action Name Run When Tasks Edit
£@Delete Old Data A scheduled time Delete old data ' d Edit |
SPrint Invoice A shipment is processed Print | 5 |
ABC a
send Email A shipment is processed Email S
|“ Delete |
Add
0P MNew Action 5
Close

3. Enter a name for the action.

-‘(:L Name
é,'bé AmazonTrackingInfollpdate

” Artinn ‘” When the fallauinn necnrs:

4. Now, let's tell ShipWorks how often to send updates. In this example we will set it for every hour.

4.1 Under When the following occurs: click on the drop-down menu and select A scheduled time.

Action Editor —

Jr* Mame
Amazon Tracking Info Update

Action When the following occurs:

Settings

An arder is downloaded

A download finishes the firs

A shipment is processed
Ru A shipment is vaoided

A filter's content changes

A scheduled time
A custom button is did -h‘

4.2 To the right of Run this action: click on the blue link for One Time and select Hourly from the drop-down

menu.
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J When the following occurs:

[A scheduled time

Run this action: One Time

Start:  9/20/20
Run these tasks:

O AddTask -

One Time
Hourly
Draily
Weekly
Monthly

4k

4.3 Leave the Start and End times set to the default settings. If you wish, you can change the number of hours

ShipWorks waits before sending the updates again.

When the following occurs:

A scheduled time

Run this action: Hourly

Start: 9202016 [Ev

End: @ Mever

12:00 PM

@ On  9/20/2016

Run every: hnur{s}.

Run these tasks:
l'n:l addTro .ol -

11:20 AM

5. ShipWorks now knows how often to perform the Action, but we still need to tell it what to do every hour.

5.1 Under Run these tasks: click the Add Task button and select Amazon > Upload Shipment details.
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e Mame
AmazonTrackingInfolpdate

| Action | When the following occurs:
Settings [ scheduled time -

Run this action: Hourly
Start:  5/27/2015 [Ev  11:00 AM =]

End: @ MNever

© on  5/27/2015 10:13 AM

Run every: hour(s).

Run these tasks:
|
Output

Email

Print

Save a file

Upload with FTP
Update Locally

Download orders

Setlocal order status

Validate order shipping address

Update Online E] Cancel
S o g

3DCart L4

AmeriCommerce L4

= BigCommerce 3 e

Gi - Modul 4
orders are selected. Snenc -Hecuie
Network Solutions 4
Sears L4
Shopify L3

‘Yahoo! 3

Newegg 4

I Amazon 5 Upload shipment detail

ChannelAdvisar v
Magento L3

6. Now, choose the filter you just created so that the task says "Upload the tracking number for The shipments of

everything in AmazonTrackingUpdate" (or whatever you named your filter earlier).
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(o

AmazonTrackingInfoUpdate
| Action | ‘When the following occurs:
Settings A scheduled tme -

Run this action: Hourly

Start:  5/27/2015 [Ev 1100 AM —
End: @ Never
@) On 5/27/2015 10:13 AM
Run every: hour(s).
Run these tasks:
1. [Upload shipment details {Interapptive Amazon) ']

o The online order will be updated with the shipment details.

op AddTask -

Upload the tracking number for: The shipment's of everything in "? AmazonTracking * |

=2Flow... | 4 &+ ¥

Quick Filter
Create... Choose...
All Filters
= E Orders (5,580)
7' AmazonTrackingUndate (1
- ¢ VTest (5,579) &
- % APO/FPO/DPO (54)
' UPS End of Day (0)

I Stores (5,576)
- @ Shipped (13)
HE DD

7. Click OK, and then Close, and you're done.

Still Need Help?

Please feel free to reach out to one of our awesome Customer Care representatives in St. Louis. We are

happy to assist you.
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