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Background

ShipWorks connects directly to your Walmart account via the Walmart API. With one click,
or on an automated schedule, your orders are downloaded from Walmart. As soon as you
process a shipment, ShipWorks communicates the updated order status, shipping method

and tracking information back to Walmart.

This article will guide you through how to add Walmart to ShipWorks.

First Things First

Before connecting Walmart to ShipWorks, there are a few things you will need:

1. Walmart connects to ShipWorks using your Walmart account credentials (Consumer ID:

and Private Key:). Follow the steps in this Walmart guide to obtain your account cre-

dentials. You will need to enter these credentials during the Walmart setup.

2. You will need to have ShipWorks v5.11 or greater installed. You can check the version of
ShipWorks you are running by clicking on the Help tab and then the About

ShipWorks button. For assistance with upgrading, click here.

3. You will need to be logged into ShipWorks as a user with administrator rights.
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https://marketplace.walmart.com/knowledgebase/articles/Article/API-Settings-in-the-Seller-Center
http://support.shipworks.com/support/solutions/articles/147053-how-do-i-upgrade-shipworks-

The Process

1. Click on the Manage tab and then on the Stores button.
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2. Next, click on the Add Store button.
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3. From the What platform do you sell on? menu, select Walmart. Then, click Next.
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4. On the Account Credentials screen, enter your Walmart-issued Consumer ID: and Priv-
ate Key:. Click Next.

Note: For assistance with obtaining your Walmart credentials, please visit this page.
" ShipWorks Setup ' — =5

Store Setup
Enter the following information about your online store.

Account Credentials
Enter your Walmart-issued credentials:

Consumer ID:  8108ba7e-ed95-401b-af51-

Private Key: | iwWovk6/EtOpUIoDs2DuN320QIBANNZRROEphYSmhzH I HETBIOVKIWPUVLE =
R2XVWOsHYBVKkr/
RWPmAM2¥clzFEECSQEMYm21WiksHhERM 1KW1 EMCQQDES
13HOS2ZkyjcngBLWjBqGEXzhxVNtUSIDCL+1 GGReRESF3UG1U
+VTHgUF7UBULYShBH3BDWCnDir7asBgigakEA 3ytvGRbhDHZay1 MIZPWSI
O17u5I4owuw/ TaYts8DbWaFghnSyz2p02vEscvmlivtag7 TW1uY 3ZKW1V
+IbrszQIBAThadRFFmYzTEaE+55gU UEUTUrnBycLPw+3/
WGV TPPpsfmiv2MrOgIBShiPxIX Ewpz3Osw 2F78vEkCQCESPmacMOKr
2WezwwYCKIusn5RdaoV35jFgb2DasdImXtSGrHLITRWvEIDCABWAST FMCMHW

For help adding your Walmart store, click here.
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Great! You are connected. Now, you will need to fill out a few more screens.

5. On the Store Information screen, enter your Store Name: and Address:. Then,

click Next.
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Store Information

Enter the name and physical address of your online store.

Hame
Store name: My Walmart Store
‘ (This is just how your store will display in ShipWaorks)
Address
Company: Widget Me This

Street: 123 Some Street

City: 5t Louis

State \Prov: Missouri -

Postal Code: 63123

Country: |United States v

6. Enter the additional Contact Information: for your store. Then, click Next.

Note: This information is optional.

ShipWaorks Setup

Contact Information

Enter the contact information for your store.

Contact Information

Website:  www.widgetmethis.com

Email: |

Phone:

7. Under When a shipment is processed: we recommend leaving the default for Upload

the shipment tracking number. Then, click Next.
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E‘? When a shipment is processed:

Update my online orders with the shipment details.

| Next> || cancel

9. Click Finish. Then, click Close.

Your order will automatically begin to download.

Still Need Help?

Please feel free to reach out to one of our awesome Customer Care representatives in St.

Louis. We are happy to assist you.
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