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Background

When your standard inkjet or laser printer prints blank pages it is often because ShipWorks is set to download
labels in a thermal format instead of a standard format. This results in a “blank” page being printed with the

standard template.
The Process

Check that Standard Labels are Downloading in the Correct (Standard) Format.

1. In ShipWorks, click on the Manage tab and then on the Shipping Settings button.

) - )5
‘39 Home  Output [_ME”EQE_I View  Help
8 3Y = @@

Stores  Users Email Filters Templates Actions Shipping Options

Accounts Settings
Configuration

2. 0n the Shipping Settings screen, select your shipping provider from the list on the left. For this example we
will select USPS.
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3. In the Settings tab, click on the blue link for Defaults - [the provider name].

Settings |5hipmer1ts I Printing | Tasks |

Labels

Label format settings are configured through Defaults - USPS (Stamps. com)

4. Onthe Shipping Profile screen, scroll down to the Labels section. Then, ensure that the Requested label

format: drop-down has Standard selected.

Labels

Reguested Label format: | Standard | &

5. Click OK to close the Shipping Profile screen.

Check Filters and Printing Rules

1. You should still be on the Shipping Settings screen (Manage > Shipping Settings). With the shipping pro-
vider selected, click on the Printing tab.
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| Settings | Shipments | Printing | Tasks |

3. Review the Output Rules to ensure that they look like the screenshots below. If they do not match, please

see the article on how to set your default printing rules.

For USPS:

Qutput Rules
ShipWorks will print using the first template in each group that satisfies the condition.

Labels J snc

3 1fthe shipmentisin [ %7 Thermal (1) | print with
x Otherwise Always print with
b Add

For FedEx and UPS:

Output Rules
ShipWorks will print using the first template in each group that satisfies the condition.

Labels 3§ rc

3 1 the shipment is in "\'f Thermal (0) V] print with [@ Thermal -

3 otherwise Always print with
o Add

Commercial Invoice J{ anc

3 1fthe shipmentis in [‘{r’ International (1) V] print with ’|_—| Commerdal Invoice -

o Add

Note: The only difference between USPS and FedEx/UPS printing rules is the addition of international

orders including “Commercial Invoice” print out. This should not affect the label setup.

4. When finished, click Close.

Verify Your Templates are Connected to the Correct Printer(s)

1. Go to Manage > Templates.
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2. Onyour Template Manager screen, expand the Labels folder. Select the Standard template and click Edit.

Template Manager
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B £ Labels
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New Folder

The template had no output for the selection due to the context.

o

Move Into Folder
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3. 0On the Template Editor screen, click the Settings tab and select Printing from the left-side menu.

ﬁ

Name:  Standard
Code | Preview | Settings

Gmed | rempiate o
e ot ormat

Printing

Qutput encoding:  Unicode (UTF-8) -
Sawvin
N Process for each: | Shipment -
Email An example of what this does: If this was set to"Shipment™

and you had an order selected in Shipworks, ShipWorks wil
process the template as if you had selected each individual
shipment in the order.
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4. Use the drop-down menu to select your standard (inkjet, laser) printer and click Save.

M

Mame:  Standard ' \k] EditSnppet -
Code | Preview | Settings

General Printer

ahels Printer: [P Officejet Pro 8500 ADSn Series 0n 0Z8:6 = |

Printing souree:  [Automaticaly Select -

sovs -

Ernai

Copies

(e )

If you also use a thermal printer:

5. Select your Thermal template and click Edit.

@ () Emals - | e
-0 mvokes This template & for printing thermal labels.
B Labeks Thermal labe! data must be sent directly to a thermal printer, and cannot be
¢ (=) Commerdal Invoice: previewed.
| el ok
] Standard
Thermal e
& Packna sies (3 newtenee |
() Reports
& syotem G rewrase |
Move

o
i
g
i

!

6. 0On the Template Editor screen, select the Settings tab and choose Printing from the left-side menu.
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Name: Thermal \E Edit Snippet -

Code | Preview | Settings

==
T Output format: | [=] xML | @
e —

Process for each: | Shipment A
An example of what this does: If this was set to™Shipment™
and you had an order selected in Shipworks, Shipworks wil
process the template as if you had selected each individual
shipment in the order,

7. Select your thermal printer from the drop-down menu.

[empltetitr T &=

Name: Thermal \E Edit Snippet  ~
Code | Preview | Settings

General Printer
o e 2
Source: ‘ - |

Copies

MNumber of copies:

P58 aom

8. Click Save and Close.
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Now Test Your Label Setup

Note: If you are using an order you've processed before, you will need to void the shipment, and reprocess your

order in order to get a new label (downloaded in the correct format).

1. On the Main Order Grid screen, select an order you want to ship. Right-click the order and select Ship
Orders from the menu.

P ShipWorks - admin - = x
“9 G - p

Home  Output | Menage | View  Hebp o

LR R LN L =
o i i 2 Viindows Firewal
Stores Users  Emal  Fiters Templates Actions Shipping Options  Audit Downloadlog — Configuration | Backup Restore

\ccounts Settings
Configuration History Database

| i) Actions There are 2 tasks with errors. View Errors |

| (¥ ShipWorks 3.5.0.4372 is now availzble. Downlozd now or see whats new . Dismiss X |
Filters * x| |E Not Shipped Search All Orders Plw
ER ] f;"i_’: (“: ) Order || Date Last Modified (Orline) | Notes | Local Status | Orline Status | Requested Shipping| 5: Last Neme
; i
Lo s ¢ L(m) XA_11070  08/13/2013 L3EPM  08/21/2013 :01PM Shipped FresShipping  Benz
i % Not shi
: Bes X_A_11069  08/13/2013 1:16PM  08/13/2013 208 PM NoManey - ... Fres Shipping Benz

=== 10
52 Examples (10) X_A_11068  08/13/2013 1:0SPM  08/12/2013 1:36PM Voided Shipped UPS - Ground User

iilerie 08/ 1200 g || [Siped e Shipprg o |
< HasTax (10 X_A_11066  08/12[  Edit Order PM NoManey -...  Free Shipping Benz
& ; Customers (3) X_A_11065 08/12 Local Status » PM Shipped UPS - Ground Benz
£+ () Examples (1) X_A_11064  08/12 AM Shipped Free Shipping Benz
_;E'; Estsmn (@ ||XAT083 o512 % Updste Online b faam NoMoney - ... Free Shipping Benz
< Retuming customer (1) X_A_11062  08/12 i@ Ship Orders 3 AM NoManey -... Free Shipping Benz.
X_A_11061  08/12 ) Track Shipments AM NeoManey -... UPS - Ground Benz
Notes nox | < Bl Copy T | »
otz Ttems ' Quick Print » 2 % || Shipments B ox
Add Note || Name % Print N Delete Count Provider Tradking Edit Delete
Tote Bag ‘5‘ Preview N Delete 1of 1 USPS (Endicia) Edit Delete
Color: kwhite Add Shipment.
(% Email New | add rtem
(# Compose Email »

141 Ttems [ ) Charges =, Payment Details 19 Shipments | %] Emails (s Printed

Orders: 10 Selected: 1

2. Verify that the shipment details are correct and click the Create Label button.

Service | Tracking | ShipWorks Insurance ‘ Shipments (1 selected)
3 Create Label |-
Frovider: IUSPS v] Requested Shipping: UPS Ground
] abel
[Frum Account: apptiveBrian, Origin Adress 2 ¥ }i E) Apoly Profile .
[Tn Courtney Fergusson, Domestic ¥ 1 2  Repr bel
Shipment Details Pricrity, Delivery Confirmaticn & Manage
1% Shipping Settings...
Service: [Priority V]
Confirmation: [Delivery Confirmation 'I
ship date:  9/27/2016 [Ehg
Weight:  2.0lbs Lﬂ

m

[T Non-Machinable [ Non-Rectangular

5 5 5 in.
Add to weight [] 0.0bs

Memao 1: |T|?‘

3. Click Close.

The shipping label should now have printed to your selected standard inkjet or laser printer.
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http://support.shipworks.com/support/solutions/articles/4000028952-voiding-a-shipping-label

Still Need Help?

Please feel free to reach out to one of our awesome Customer Care representatives in St. Louis. We are

happy to assist you.
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http://www.shipworks.com/contact-us/
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