ShipWorks

User's Guide

ShipWorks Networking Guide




Contents

BACKEIOUNT ...ttt et sttt et b e s b et s st e s bt e be et e saeenbeentens 3
FIFSt TRINES FIrST ettt ettt sttt ettt sb ettt s bt e sbe e beeatesbeenbeentens 3
BaASIC TOIMIS ..eiiiiiiiiii s 4
07: Preparing t0 CONMNECE. ....coiiiiiiieeiee e 5
Enabling REmMOte CONNECLIONS ..c.eiiirieriieieeiert ettt sttt st s 6
LOCAtiNg YOUTr Database .....ccueeiiiiiiiiiieeieeeee ettt sttt 9
02: Connecting ClIeNt COMPULEIS......iiiirieieeterttee ettt ettt ettt sbe e b eaees 9
When You Have Just Installed the ShipWorks Software.........ccccevveevievcieniecceenieeieeee, 10
On a Computer Already RUNNINE SNIPWOIKS.......ocoviiiiiiiieiiicieeceeee e 11
03: Switching Server Computers / Moving the ShipWorks Database.......c.cccccovcvveveenvennnen. 13
Backing up Your ShipWorks Database .........cccccevieviiiinieiiiiciicceeceee e 14
Restoring the ShipWorks Database onto the New Server Computer.........ccocevvvevvennennne. 16
04: Troubleshooting and Advanced Configuration .......c..ccovevervierieninienicneceeeeseeee 21
I'm not sure which computer is the ShipWorks server. ... 21
Using an IP Port Number to Connect CHIENTS.....ccceoviiiiiieriieieeieeee e 24
I've Entered the SQL Instance Correctly, but My Database(s) Aren't Showing................ 27
Manual Installation of SQL Server 2017 EXPreSsS ...oocveieeierieenienieesieeiee et 29
| Need to Allow SQL Through the Windows Firewall ...........cccovieiiiiniiniieniiienieeeee 29

©2019 ShipWorks
Page 2 of 31

Document Version 2.1 - ShipWorks ShipWorks




ShipWorks Networking Guide

If your business uses multiple computers, you can maximize efficiency and productivity by

using ShipWorks to connect each workstation.

A common shipping setup might include the following:

+ Office computers (for running reports or printing invoices).
* Warehouse computers (for picking, packing, and so on).

+ Additional computers for management (to oversee what is being done and

assess workflow operations).

When these computers are connected with ShipWorks, order and shipping information is
up-to-date across all workstations, with changes seen by each user (in real time). Every
employee is informed with the necessary data on what needs to be shipped (or has already
been shipped).

This guide will walk you through instructions in order to run ShipWorks on multiple
computers (including basic troubleshooting). These instructions assume that ShipWorks

has been installed on (at least) one computer and one store has already been set up.

If you want to run ShipWorks on more than one computer, we recommend performing

these additional steps before getting connected:

* Back up your database. This way, you'll have your data in case anything less
than- desirable happens. (It shouldn't.) If you are unsure of how to back up your
database, click here.

* Make sure that your computers are on the same network. (This means that they

should be using the same internet connection to “talk” to each other.) If you're
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unsure whether they're on the same network (or not), talk to your resident IT

person.

* All of your computers should be running the same version of ShipWorks. Check

your version and upgrade to the latest version is needed.

Basic Terms

We'll be using terminology (that you might not be familiar with) throughout this
guide. In order to proceed, here’'s some jargon (defined) to help you follow

along:

SQL Server: This is the environment (outside the ShipWorks program) that
ShipWorks uses to create and store a database. You shouldn't really notice
this—just think of it as an additional program running in order to make your

database accessible.
SQL Instance: A specific place where your ShipWorks information is stored.
Database: Your ShipWorks data (“residing” in a SQL Instance).

Server Computer: This is (likely) the first computer that you installed
ShipWorks on. This computer is the one where SQL Server is installed and
(hopefully) running. To find out which computer is your server computer, see

pages 8-10.

Client Computer: These are the other computers you want to connect to
ShipWorks. They use your internet connection to access your server computer’s
(ShipWorks) database, and they will not have SQL running on them.
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The instructions in this section (below) will prepare your server computer to

allow other computers (on your network) to connect to it.

This includes:

+ Checking to see if remote connections are enabled.

* Locating your ShipWorks database.

+ Enabling remote connections on your server computer. (This is just a
fancy way of saying “allowing other computers to connect to your
computer”.)

* Locating your server computer (if you are already somehow set up to

allow remote connections).

Are Remote Connections Enabled?

Before you can connect additional client computers to the ShipWorks
database, you will need to determine if remote connections are enabled on

your ShipWorks database. Here's how:

1. In ShipWorks, click on the Manage tab and then on the Configuration
button.

'--}'
")‘ Home Manage View Help Output Shlppmg

TSR AT D 390 % @

Stores  Users Email Filters Templates Actions Shipping Options Audit Download Log
Accounts Settings

20

Eenﬁ_s.l..u_r.-?im,l

Configuration History

2. Onthe Database Configuration screen, locate the line Remote
Connections..

+ Does it say Supported? Great! You are all set. Move on to the Locating
Your Database section.
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Active Connection

SQL Instance:  COMPUTER NAME\SHIPWORKS_PUBLIC
Database: ShipWorks_Public

Logged in as:  sa

Remote connections:  Supported

+ Does it say Not Supported (Enable Support)? You will need to enable

remote connections. Continue on to the Enabling Remote Connections

section.

Database Configuration X

Active Connection

S0QL Instance: Local Only
Database: Default

Loggedin as:  Default

Remote connections: Mot Supported (Enable Support)

Enabling Remote Connections

Remote connections allow other computers on your network to connect to and
to use a single ShipWorks database. On the Database Configuration screen, if
your SQL Instance: shows Local Only you will need to follow these instructions

to prepare your computer to allow connections.

Perform the following instructions on the computer that the ShipWorks
database resides. This is more than likely the first computer that you installed
ShipWorks on. It is probably the computer that you just checked to see if
remote connections are enabled in the steps above. Performing the instructions
below will convert your Local Only database into a server and will allow

additional ShipWorks computers to connect to the ShipWorks database.
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Before continuing, this may be a good time to check to see if the computer

running the ShipWorks database meets the system requirements to run
ShipWorks.

The Process

Enabling remote connections may take several minutes to complete. During this
time, you will not be able to use the ShipWorks software. We recommend

performing these steps during a time when you are not shipping.

1. Click on the Manage tab and then on the Configuration button.

— Home Manage, Wigw Help Output Shipping

SAY IS0 % B @9

Stores  Lsers Email Filters Templates Actions Shipping Options | Audit Download Log _Eqr]ﬁ_r_:_j_lzl_(_@_i_jm_!
Accounts Settings

Configuration Histary

2. 0n the Database Configuration screen, click the Enable Support link.

Database Configuration et

Active Connection

SQL Instance:  Local Only
Database: Default

Loggedin as:  Default

Remote connections: Mot Supported (Enable Support)

3. Awindow will pop up letting you know that ShipWorks is ready to be enabled
for remote connections. Click Next.

4. If prompted, authorize ShipWorks to make changes to your computer by
clicking Yes. ShipWorks will begin enabling remote connections. This is the
step that can take several minutes to complete.
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5. If prompted and if you are ready (and have saved any work you were doing

outside of ShipWorks), click Restart my computer now. Otherwise, select |

will restart my computer later (ShipWorks will update when you restart

your computer next time).

6. Once you restart your computer (and run ShipWorks), click Next. (If

necessary, authorize ShipWorks to make changes.)

7. Click Finish to complete the setup.

8. If you navigate back to Manage > Configuration, you should see that

Remote Connections: are now supported.

Active Connection

S0L Instance:
Database;

Logged in as:

Remote connections:

COMPUTER MAME\SHIPWORKS _PUBLIC
ShipWarks_Public
53

Supported

The database is now ready to have additional ShipWorks computers connect to

it.
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Locating Your Database

Before you can connect additional computers to ShipWorks, you will need to
locate where your database resides so that you can point any additional

ShipWorks client computers to the ShipWorks database.
1. Click on the Manage tab and then on the Configuration button.

2. 0On the Database Configuration screen make note of the following: (It might

be a good idea to write the information down.)

+ SQL Instance: This is the path to the ShipWorks database. It consists of
the name of the computer followed by the name of the database
instance, like: computername\instancename

« Database: This is the name of the ShipWorks database.

Database Configuration et

Active Connection

SQL Instance; COMPUTERMAME\SHIPWOREKS PUBLIC
Database: ShipWorks_Public
Loggedin as:  sa

Remote connections:  Supported

To successfully perform the tasks in the next section, you should have the

following information handy:

+ Knowing which computer is your server computer. (Click here if you are
unsure which computer is your ShipWorks server.)

* Your SQL Instance (see the Locating Your Database section)

* Your SQL Database. (see the Locating Your Database section)

Unless specified, the following instructions need to be performed on a client

computer in order to connect with your server computer.
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When You Have Just Installed the ShipWorks Software

1. On the Welcome to ShipWorks screen, click in the Get set up button located
under Do you already use ShipWorks?

ShipWorks Setup

Welcome to ShipWorks
Thank you for choosing ShipWorks!

Are you new to ShipWorks?
®Dstart from scratch =

Do you already use ShipWorks?
L | Getsetup > P
Ly’

If the Welcome to ShipWorks screen is not displayed and you have just a big,

blank, blue screen, click on the Application menu located at the top left corner

of ShipWorks. Then, click on Database > Configuration.

-

Options
@ Help r
i Damgase » ﬂ:@.:l} Configuration

- 3 Exit ShipWorks |

4,

Continue to Step 2 below.
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On a Computer Already Running ShipWorks

1. Click on the Manage tab and then on the Configuration button. Then, click

on the Configure Database... button.

T :'/)-
S Home Manage View Help Cutput Shipping

i I‘Q = 3 li— . _ I

i = s o =, :

Vg a L= 1 o %»u g L@ L-—t_a \'@
Storez  LUsers Email Filters Templates Actions Shipping Options | Audit Download

Accounts Settings
Configuration History

Log

39

-Eerzﬁs..etali]jg.l

Configuration

Configure Database...

2. Verify that Connect to ShipWorks running on another PC is selected and

click Next.

ShipWorks Setup

Database Configuration
tup or connect to a ShipWorks database.

® Connect to ShipWorks running on another PC

3 Is ShipWorks already on another PC? Let's get you connected.
But first, make sure it's ready for remote connections. Learn how

Show advanced options

|

Cancel
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3. ShipWorks does its best to detect any instances of ShipWorks running on
your computer network and will display them in the Where is your database
running? drop-down menu. Click on the drop-down menu and select the
database instance for your ShipWorks server. (You wrote the instance down

when following the steps in the Locating Your Database section of this

article.)

ShipWorks Setup

Connect to ShipWorks

Choose a running database to connect to.

Where is your database running?

|~

a COMPUTERNAME\SHIPWORKS ~

Note: If you do not see the instance in the drop-down menu you can type the

instance name into the field manually.

Where is your database running?

COMPUTERNAMEBSHIPWORKS_PUBLIC

Database Configuration x

Active Connection

SQL Instance:  COMPUTERMAME\SHIPWORKS _PUBLIC
Database: ShipWarks_Public
Logged in as:  sa

Remote connections:  Supported

4. Once you have selected the correct SQL Instance, the Select Your ShipWorks
Database field will display the available database(s). Select the correct
database and then click Next. (You wrote the Database down when following

the steps in the Locating Your Database section of this article.)
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Where is your database running?

|DCDLEMAN-I-IKS?JL\SHIPWDF‘.KS_PUBLIC | Don'tzeeit? Don't worry, we can help

Select your ShipWorks database
@ Connected to 'DCOLEMAN-HES7IL\SHIPWORKS _PUBLIC' using the 'sa’ account. Chanage

Mame Status Last Activity Latest Order .
W admin, on 01/24/18 6009, from 07/28/16 |

<oack | [ o

5. You are now connected to the ShipWorks database. Click Finish.

I'm Having Issues Getting Connected

Please see the troubleshooting section located at the end of this User's Guide.

There may be a time when you need to change the ShipWorks server computer.
Perhaps you upgraded to a new computer. The good news is that it is easy to

backup your entire ShipWorks database and to restore it onto the new
computer.
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Backing up Your ShipWorks Database

1. Launch the ShipWorks application on the current ShipWorks server. (If you

are not sure which computer is the server, please see the troubleshooting

section of the User's Guide.)

2. In ShipWorks, go to the Manage tab and the click on the Backup button.

Manag Wiew Help
" s = E - i A
= . =¥ =
14 @M= & = T3
ilters  Templates Actions Shipping Options | Audit Download Log | Configuration i_Ei.a store
Settings
Configuration History Database

3. Click the Browse... button. Then, navigate to where you would like to save the

backup file, give the file a name, and click the Save button.

You may wish to save the backup to a network folder or to removable media
such as a thumb drive. You will need to have access to the ShipWorks backup

file when restoring the database onto the new ShipWorks server computer.

Backup ShipWarks K

Backup ShipWorks jl l

Backup all of your ShipWorks data. _:,

Choose a name and location for the backup file:

1

|

ShipWorks Backup File X

= v This PC » Documents » ShipWorks Backup v O Search ShipWorks Backup yel

File name: | ShipWerks Backupg F
Save astype | ShipWorks Backup (*.swh) i

~ Browse Folders 4 | Cancel
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4. Click the Backup button to begin the backup process.

CKLIR Cancel

)

Backup ShipWorks

ShipWorks is creating a backup of your database. .
Action Detail Progress
E» Create SQL Server Backup  24% complete ==

Compress Backup

Cancel

5. Once the backup is complete, click the OK button.

Backup ShipWorks
ShipWorks is creating a backup of your database,

o

Action Detail Progress
@ Create SQL Server Backup Done

@ Compress Badkup Done
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Restoring the ShipWorks Database onto the New Server Computer

1. Install ShipWorks onto the new server computer.

2. When prompted with the Welcome to ShipWorks screen, click the Get set
up button.

ShipWorks Setup

Welcome to ShipWorks
Thank you for choosing ShipWorks!

Are you new to ShipWorks?
[ ®D start from scratch =
Do you already use ShipWorks?
L | Getsetup = P
Lag”

If the Welcome to ShipWorks screen is not displayed and you have just a big,

blank, blue screen, click on the Application menu located at the top left corner
of ShipWorks. Then, click on Database > Configuration.

50

-

Options

HE||:I

; Data a E‘i@.l} Configuration

| X Exit Shipworks i|
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3. Click on the blue text Show advanced options.

ShipWorks Setup

Database Configuration
Setup or connect to a ShipWorks database,

(@ Connect to ShipWorks running on another PC

%\,‘ Is ShipWorks already on another PC? Let's get you connected.
= But first, make sure it's ready for remote connections. Learn how

Show advanced outﬁ

4. Select Restore a ShipWorks database backup. Then, click Next.

ShipWorks Setup

Database Configuration
Setup or connect to a ShipWaorks database.

() Connect to ShipWorks running on another PC
%h‘ Iz ShipWaorks already on another PC? Let's get you connected.
=

¥ But first, make sure it's ready for remote connections.  Learn how

() setup 3 new ShipWorks database

(® Restore a ShipWorks database badkwup

carcl

s
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5. If you are prompted with the Restore Location screen:

+ If you have not yet configured a ShipWorks database, select Restore into
a new database. This is the most common selection when moving
ShipWorks to a new server computer.

Restore Location

Choose where the database will be restored to,

i) Restore over the current database
All of the data in the current database will be overwritten,

{(® Restore into a new database

Select this option to create a new ShipWorks database to load the backup into.

* If, however, you or your local IT person has already created a new

ShipWorks database, select the option to Restore over the current
database.

Restore Location

Choose where the database will be restored to,

(® Restore over the current database
All of the data in the current database will be overwritten,

() Restore into a new database
Select this option to create a new ShipWorks database to load the backup into.

Click Next.

6. If the computer you are configuring as the new ShipWorks server already
has SQL installed you will be presented with options to:

+ Use the currently installed instance of SQL Server
« Choose a different instance of SQL

« or to Install a new Instance of Microsoft SQL Server

©2019 ShipWorks
Page 18 of

Document Version 2.1 - ShipWorks ShipWorks

31



Typically, when installing ShipWorks onto a new server computer you will install
a new instance of SQL Server. This is the default setting if SQL is not already

installed on the computer.

The default Instance Name is ShipWorks. If you'd like to change it you can, but

we recommend leaving the name as ShipWorks.

For your new ShipWorks database:
(") Use the current instance of Microsoft SQL Server
() Choose a different instance of Microsoft SQL Server {You'll choose in the next step)

(® Install & new instance of Microsoft SQL Server

Mew instance name: |SHIPWORKS il

Click Next.

7. Click Next again to install the ShipWorks SQL Instance. This step can take a
few minutes.

8. Once the instance is installed you will be prompted that the name of your
new database will be ShipWorks. If you wish to change the name, click the

Edit link and enter the name of the database. Otherwise, just click Next.

ShipWorks Setup hd

Database Name
Confirm the name of the ShipWorks database.

Your new database name will be: ShipWorks [Edit)

< Back Mext = Cancel

©2019 ShipWorks
Page 19 of

Document Version 2.1 - ShipWorks ShipWorks

31



9. When the Restore Backup screen displays, click on the Browse... button
and navigate to the ShipWorks backup file you created in the previous

section of this guide. Click Open.

ShipWorks Setup *

Restore Backup
Select the ShipWorks backup file to restore from, |
Select the ShipWorks backup file to restore from:

I Open *
T~ <« Docu.. > ShipWorks Backup v Search ShipWorks Backup R
Organize ~ MNew folder B== ~ [N o
B This PC L ame - Date modified
[ Desktop % ShipWaorks Backup.swhb 1/24/2018 1:49 PM
E Documents
* Downloads
J! Music v € >
File name: | ShipWorks Backup.swhb ShipWorks Backup Files (*.swhb) .
Cancel
10. Click Next to launch the restore process.
Restore ShipWorks
ShipWorks is restoring the backup of your database, v
Action Detail Progress
% Decompress Backup Done =3

£ Restore SQL Server Backup Initiating restore
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11. Once the file is successfully restored, click OK. Then, click Finish.

After restoring the database, you will need to connect any ShipWorks client

computers to the new server computer. Please see Chapter 1 and Chapter 2 for

assistance with connecting your client computers.

I’'m not sure which computer is the ShipWorks server.

Locating the ShipWorks Server Computer Name

So, the Database Configuration screen shows a SQL instance, but you're not

sure which computer the ShipWorks server is on? The good news is that it is

pretty easy to figure it out.

1. In ShipWorks, open the Database Configuration screen by clicking on the

Manage tab and then the Configuration button.

2. Take alook at the SQL Instance: line. The first part of the instance name

(the part prior to the back-slash) is your Shipworks server computer name.

Make note of your server computer name.

Active Connection

SQL Instance:
Databaze:
Logged in as:

Remote connections:

Database Configuration

DCOLEMAM-HESFIL\SHIPWORKS _PUBLIC
ShipWarks_Public
sa

Supported
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Checking the Name of Your Computers

1. Now, let's check the name of the computer you are on. To do so:
* Windows 7
° Click on the Windows Start button. In the Search box, type CMD and

press Enter.

Programs (1)
BN crnd

1 See more results

[C“"“ x | | Shut down | * |

+ Windows 10
° Type CMD into the Type here to search bar and press Enter.

E/DCMDI I
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2. A Command Prompt will open. At the prompt, type HOSTNAME and press Enter.

This will display the name of the computer that you are currently on.

B Command Prompt = O *

C:\Users\d

DCOLEMAN-HKS7JL2

oleman>g

Does the computer name displayed match the computer name in the SQL Instance?

* Yes. Great you have located the ShipWorks server computer.
* No. Repeat the above steps on each computer until you find the computer with a

name that matches the computer name in the SQL Instance.

BEX Command Prompt

sion 16.6.158 A
All

S5QL Instance: DCOLEMAM-HEST7IL\SHIPWORKS_PUBLIC
Database: ShipWorks_Public
Loggedin as: sa

Remote connections:  Supported
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Using an IP Port Number to Connect Clients

If you're having trouble connecting clients to your server computer using the regular
connection method try to connect using the SQL Server port number (a direct connection

point that bypasses other programs that might prevent your connection).
Locating the IP Port Number

1. Launch SQL Server Configuration Manager.

Windows 7

+ Click the Windows Start button.
+ Go to All Programs > Microsoft SQL Server
+ Click on SQL Server Configuration Manager

Windows 10

* Inthe Type here to search field, type SQL Server
+ Locate SQL Server Configuration Manager in the list of search results. Click it

to open.

0 & Filters ~

Best match /

SQL Server 2016 Configuration Manager
Deskiop app L\\E‘

Apps

= sQL Server Installation Center (64-bit)

1 sQL Server 2016 Error and Usage Reporting
H SQL Server 2016 Installation Center (64-bit)

» SQL Server 2016 Import and Export Data
(64-bit)

& sl Server
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2. Expand SQL Server Network Configuration on the left side of the SQL Server

Configuration Manager.

Sgl Server Configuration Manager
File Action View Help

a7 = H

‘E 50L Server Configuration Manager (Local)
B sQL Server Services
_E_ S0L Server Metwork Configuration (32bit
.. SCL Mative Client 11.0 Configuration (32
\[}E_ S0L Server Metwork Configuration
E= Protocols for SHIPWORKS
E’F Protocols for SHIPWORKS_PUBLIC
.. S0L Mative Client 11.0 Configuration

ltermn

EfPr
EFPT

3. Select Protocols for ShipWorks.

‘@ 50L Server Configuration Manager (Local)
B SQL Server Services

v _E_ S0L Server Metwork Configuration
E= Protocols for SHIPWORKS

.. S0L Mative Client 11.0 Cenfiguration

_E_ SOL Server Metwork Configuration (32bit
.. S0L Mative Client 11.0 Configuration (32t

4. Double-click on TCP/IP under Protocol Name.

‘@ S0L Server Configuration Manager (Local)
Bl SQL Server Services

v _E_ S0L Server Metwork Configuration
&= Protocols for SHIPWORKS
Et: Protocols for SHIPWORKS_PUBLIC

.. S0L Mative Client 11,0 Cenfiguration

Protocol Mame Status

%~ Shared Memory Enabled

§ S et i 2 e
=3 ative Client 11.0 Configuration { & TCD/IP Enabled
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5. Select the IP Addresses tab.

TCP/IP Properties

Protocol [P Mdrﬁes
= 1p1

6. Scroll down and locate the section labeled IPAIl. Make note of the port number
listed to the right of TCP Dynamic Ports. You will need this port number in the
following steps.

TCP/IP Properties ? x

Protocol IP Addresses
TCP Dynamic Parts 0 ~
TCP Port

= 1p3

Active es
Enabled Mo
IP Address =l
TCP Dynamic Ports 0
TCP Port

= 1p4
Active es
Enabled Mo
IP Address 127.0.0.1
TCP Dynamic Ports 0
TCP Port

= pan
TCP Dynamic Ports 51965
TCP Port

W

Using the Port Number When Connecting Clients
1. Follow the steps in Chapter 2 of this article. In step 3, when selecting the SQL Instance
add ,PORT NUMBER to the end of the instance name.

For example: If the instance name is COMPUTERNAME\INSTANCE and your port number
is 51965, you would enter it as COMPUTERNAME\INSTANCE,51965.
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Where is your database running?

|»1AN+|K5?JL\5HLPWDRK5_PUBLIC,51965| v|

2. Click Enter once you have entered the port number. Then, follow the remaining steps in

Chapter 2.

I've Entered the SQL Instance Correctly, but My Database(s) Aren't
Showing

Sometimes Windows will default to Windows authentication when trying to connect to your
ShipWorks database. You can modify this to use SQL Server Authentication instead. Try
this:

1. Follow the steps in Chapter 2 until you reach step 4.

2. Click the blue Try Changing the Account link under Select your ShipWorks database
on the Connect to ShipWorks screen.

Connect to ShipWorks

Choose a running database to connect to.

Where is your database running?

DCOLEMAN-HKS 7IL\SHIPWORKS ~ | Don'tseeit? Don't worry, we can help

Select your ShipWorks database

% Could not connect to 'DCOLEMAN-HKS 7L \SHIPWORKS' Try changing the aEmunt

3. Select SQL Server Authentication. Then, enter the SQL Username: and Password:.

Hint: ShipWorks creates a default username and password when it is installed.
Username: sa

Password: ShipW@rks1
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If you believe that you or your IT person may have created a unique username or

password, be sure to enter these instead of the defaults listed above.

4. Click OK. If successful, the ShipWorks database will be listed for you and you can
continue with step 4 of Chapter 2.

SOL Server Account >

Log on to SQL Server using:

(®) S0L Server authentication

Username: |sa |

PESSJNDfd: |IIIl|||III |

i) Windows authentication

You must be currently logged in to Windows as a user that has
access to S0L Server,
Select your ShipWorks database

@ Connected to ‘DCOLEMAN-HESTIL\SHIPWORKS _PUBLIC' using the 'sa’ account. Change

MName Status Last Activity Latest Order
Mine OutofDate  danco0S@wildblue.net, on 12/07/17 1210, from 12/07/17
ShipWarks_pre  QutofDate  admin, on 12/07/17 6003, from 07/28/16
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Manual Installation of SQL Server 2017 Express

Microsoft SQL Server 2017 Express is the free version of Microsoft SQL Server 2017. It
contains 10 GB of storage space and is the default version of SQL Server automatically
installed by ShipWorks.

If you need more than 10GB of database storage space you will need to purchase a full,
licensed copy of SQL Server from Microsoft. Please contact Microsoft directly about which

paid SQL Server option would work best for your business.

Installing SQL 2017 Express

If you need to install SQL 2017 Express manually, we have a help article to guide you

through the steps. Click here to open the Manual Installation of SQL 2017 Express help

article.

Connecting ShipWorks to Your New Database

Now that you have installed and set up your SQL 2017 Express database, you will need to
connect ShipWorks to it. Click here and you will be taken to the section of this User's Guide

which will guide you through the process.

| Need to Allow SQL Through the Windows Firewall

Firewalls are designed for security purposes, keeping unwanted programs (like viruses)
from accessing your information. However, sometimes it's so good at doing its job that it
prevents ShipWorks from connecting to your server computer. Perform the following

actions on all computers that you want to connect via ShipWorks.
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1. Open System Security.

« Windows 7

» Click on the Windows Start button.

» Navigate to Control Panel > System Security.
« Windows 10

» Type Security and Maintenance into the Type here to search field. »
Click on Security and Maintenance in the search results.

2. Click on Windows Firewall. Then, click on Allow a program or feature through
Windows Firewall.

Kool i » Control Panel » System and Security » Windows Firewall

| Control Panel Home

Help protect your computer with Windows Firewall

Allow a program ar _f“h"'* Windows Firewall can help prevent hackers or malicious software from gaining access to your computer
through Windows Firewall threugh the Internet or a network.
# Change notification settings How does a firewall help protect my computer?
&' Turn Windows Firewall on or What are netwerk locations?
off
% Restore defaults . ﬂ Home or work (private) networks Mot Connected (¥
§ Advanced setti : :
# Advanced settings . & Public networks Connected (A
Troubleshoot my network

Metworks in public places such as airports or coffee shops

Windows Firewall state Cn

Incoming connections: Block all connections to programs that are not on the
list of allowed programe

Active public networks: ™ Network

Motification state: Maotify e when Windows Firewall blocks a new
pregram

3. Locate SQL Server (ShipWorks) in the list of available programs. Then, check the

boxes to allow SQL through the Home/Work Private firewall.
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What are the risks of allowing a program to communicate?

Alloweed programs and features:

Mame

[ Remote Event Log Management

[ Remote Scheduled Tasks Managerment
[J Remiote Service Management
[JRemote Volume Management

O Routing and Remote Access

[ Secure Socket Tunneling Protoco
CISMBAP T rap

M 50L Brewser

FAS0L Server (ShipWorks)

O Windews Communication Foundation
[1'Windaows Firewall Remaote Management

' Windows Collaboration Computer Mame Rl_-gl':traﬂ-:: n Seraice

Allow programs to communicate through Windows Firewall
To add, change, or remove allowed programs and perts, click Change settings.

| '-!p"[hange settings

HomeWeork (Prvate)  Public =

O (]
O O
O a
O 1
O o B
O O
O O |=
b I
=) B
O 1
O El
[ |
Details... Rermove

Allow another program,

Note: If SQL Server (ShipWorks) is not available in the list of applications, click on the
Allow another program... button. Then, select SQL Server (ShipWorks) and click Add to

add it to the list of available programs.

4. Click OK.

Still need Help?

Please feel free to reach out to one of our awesome Customer Care representatives in St.

Louis. We are happy to help.
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